UalKoBCKHN ropoaCKOA OKpyT
Iepmckuii kpat
AIMHMHUCTPALIMA T'OPOLA HAMKOBCKOI'O

HOCTABOBJJEHHE

20.03.2019 No 568
06 YTBepAAEHHH PernamenTta
paccMoOTpeHHs o0palleHHll rpaxkiaH B
AAMHHHCTPAIHH, CTPYKTYPHBIX
noxpasgeleHHUSAX, OTpacieBbIX
(bpyHKUHOHANBLHBIX) opraHax

AAMHHHCTPAUHH ropoia YailikoBcKoro

B cootsercruu ¢ DenepanbHeiM 3akoHoM or 2 mas 2006 r. Ne 59-03 «O
nopsake paccMoTpeHus obpamenuit rpaxnan Poccuiickoit ®epepanuu», YcTaBoMm
UalKOBCKOTO TOpPOINCKOTO OKpyra, B IeNsX [OBBINEHHS pPe3yNbTaTHBHOCTH H
Ka4uecTBa, OTKPBITOCTH H OOCTYIHOCTH HCIIONHEHHS MYHHIUNanbHOM (QyHKIMH Mo
paccMOTpeHuIo obpalieHnH rpaXnan

I[TOCTAHOBJIAIO:

1. YTBepauth nmpunaraemeri PermameHnT paccMoTpeHHs oOpalieHHH rpaxaad B
aIMUHUCTPALlUH, CTPYKTYPHBIX HOIpa3felleHusX, OTpPacieBrX ((QYHKIHOHANBHEIX)
opranax agMHHHUCTpalnH ropojaa Yaikosckoro (nanee - PernmamenT).

2. 3aMecTHTeNnsIM rJaBBl aIMUHHCTpAaLUN ropoga  YalKoBCKoOro,
PYKOBOAMTENISAM CTPYKTYPHBIX IIOIpas3fienieHuit, oTpacieBeIX ((QYHKIHOHATHHEIX )
OpTraHOB aIMHHUCTpallMK ropona YalkoBcKOro NOBeCTH PermameHT o CBeAeHHs BCeX
MYHHLIMIAIBHBIX ~ CIAYKalliX W pal0OTHHKOB, ofecneudTs  coONIONCHHE
yCTaHOBIEHHBIX PernaMenToM TpeOoBannii.

3. VYnopapneHuro JenaMH aIMHHHCTpalud Tropoza YailkoBcKOro okasbIBaTh
METOIUYECKYIO OMOIIb CTPYKTYPHBIM NO/ipazAeeHAIM, OTpacieBEIM
(QyHKIIHOHANBHBIM) OpraHaM amIMHHHMCTpaUHH ropona YalKOBCKOTO MO BHEIPEHUEO
Pernamenra.

4.  Ilpussars  yTpaTHBIIHM  CHIy [IOCTAaHOBJICHHME  aIMUHUCTpPallUH
YaliKOBCKOr0 MYHHLHMIAJBHOrO paiioHa ot 26 gexabps 2017 r. Ne 1787 «O6
yTBepXIeHUM PermameHTa paccMoTpeHUs oOpamieHuil rpaxiaH B aAMUHHCTPAIWH,
CIPYKTYPHBEIX  [OApa3feleHusX, oTpacieBblx  (dYyHKIMOHANBHBIX)  OpraHax
aIMHUHUCTpalKK YalKOBCKOr0 MyHHIIMIAIBHOTO pailoHay.

5. Orny0nuKoRaThE MOCTAHOBIEHHE B MyHHIHNANbHoH razere «OrHE KaMbr»
H pa3MecTHUTh Ha ohHIHaNbHOM caliTe agMUHUCTpanuu ropofa YaiKoBcKoro.

MHIIA



6.  KoHTpo7lb 32 UCIONHEHHEM IOCTAHOBIECHHS BO3JIOXUTE HA 3a8MECTHTEJL
riaBel aJMUHHMCTPalMH ropoaa YalKoBCKOTO, pyKOBOIHUTENs amnmapara AradoHoBa
A.B.

I'nasa ropona YakikoBckoro-

r11aBa aAMHHACTPAIHH
ropoza YaikoBckoro ’ZM.ﬁOCTpHKOB



YTBEPXJIEH
MMOCTAHOBJIEHHEM
aIMUHUCTPALMH TOpoJia
JafikoBCKOTO

ot 20.03.2019 No 568

PET'IAMEHT
paccMoTpeHHs 00pallieHHi FPaKAAH B AAMHHHCTPAUHH, CTPYKTYPHBIX
noapasieneHsax, 0TpacjieBbIX ((PYHKIHOHANBLHBIX) Opralax aAMHHHCTPAIHHA
ropoaa Halkosckoro

1. O0wmne nojoxeHust

1.1. Pernament paccMoTpenus oOpamleHuil rpakiad B agMHHHCTPAIHE TOPOJA
YalikoBckoro  (unanee - PernmamedTt) paspaboraH B IeNIX  IIOBHIIEHUS
pPe3yTbTATUBHOCTH M  KA4YeCTBa, OTKPBITOCTH M JOCTYIIHOCTH  HCIOJNHEHHUS
MYHHIMNANBHOR (YHKUMM 10 pPacCMOTpeHHI0 ofpamieHHi rpaxiaaH (maiee -
MYHHIUIIANbHAs (QyHKIMS), OoupeneiseT CPOKH M MOCIeZOBATENBHOCTh NeHCTBHI
(aIMHHMCTPATHUBHBEIX  IIPOLEAYP) OpH  OCYIIECTBICHHH  IIONHOMOYHMH  TIO
paccMOTpeHHIO o0pamesnii rpax as.

B cooTBeTcTBUH co cTathell 4 DenepanbHoro 3akoHa oT 2 Mas 2006 r. No 59-03
«O mopsazke paccMOTpeHHs oOpamerui rpaxnan Poccuiickoit @enepanmm»
obpallieHue rpaxJaHWHA - 3TO HalpaBleHHOe B IOCYJIapCTBEHHBIH Oprad, oprax
MECTHOI'O CaMOYIpaBlieHHs HIM AOKHOCTHOMY JHIY B NMCEMEHHOH (opMe HIH B
(opMe DIEeKTPOHHOTO NOKYMEHTa IpelJIO’KeHHe, 3asBlIeHHe WM Kajnoda, a Taioke
ycTHoe o0palleHne TrpaxiaHWHa B TOCYNapcTBeHHBIH Oprad, Opral MeCTHOTO
CaMOYIIpaBIeHHS.

1.2. Hcriongenne MyHUIUOATBHOH QYHKIHM OCYIIECTBISIETCS B COOTBETCTBIH

Koncrutynueit Poceuiickoi ®enepainy;

DenepanbapM  3aKoHOM 0T 6 okTAOpa 2003 1. Ne 131-03 «O06 obmux
NPUHIUIAX OpraHu3alliid MECTHOTO caMoylnpapieHus B Poccuiickoit @enepanuny;

DenepansEbiM 3akoHOM OT 2 Masg 2006 1. Ne 59-®3 «O nopsake paccMOTpeHus
obpamenuii rpaxnan Poccuiickoit Qenepanmuy;

DenepanbasiM 3aKk0HOM 0T 9 deBpans 2009 r. Ne 8-O3 «O6 obecreyenyu
IOCTYIla K MH(OpPMaluM O IeATeNbHOCTH TOCYIapCTBEHHBIX OpPraHOB U OPraHoB
MECTHOTO CaMOYIIpaBIeHUA»;

KopexcoMm amMHHMCTPaTHBHOIO CyIOIIpou3BoacTBa Poccuiickoii enepariuu;

YcraBoMm [lepmckoro kpas;

3axonom Ilepmckoro kpag ot 06 mapra 2007 r. Ne 9-TIK «O craryce memyrtaTta
3axoHonarensHoro Cobpanus [lepmckoro xpas»;



VYcraroMm YallKOBCKOTO TOPOACKOro OKpYTa;

WHBEIMM HOPMAaTWBHBIMH [paBOBBIMH akTamu Pocculickoit @enepamuu,
IepMckoro kpast, YaliKOBCKOT0 TOPOACKOT0 OKpyTa.

1.3. PykoBojuTens, OCYIECTRIIOMME PACCMOTpeHre 00pallleHHH IpaKaaH:

riasa ropoja YalkoBckoro — riasa aiMHHUCTPalUry ropojaa YaKoBCKOTo;

3aMECTUTENH [J1aBbl aIMUHUCTPALUH Topoia YalKoBCKOro;

PYKOBOAWUTENM CTPYKTYPHBIX IOJpa3fesleHnii, oTpacieBrX ((QyHKIHOHATEHEIX )
OpraHOB aIMHHHUCTPaLHH ropona YalKoBCKOroO.

1.4. B amMuHHcTpauuu ropofa YalKoBCKOTO paccMaTpHBarOTCs OOpalleHus
rpaX[aH I10 BOIPOCAM, OTHOCALIMMCS K BOIPOCAM MECTHOIO 3HAYCHHS TOPOLCKOTO
OKpyra, B cooTBeTcTBHHM ¢ KoHctuTyumeil Poccuiickoit ®enepannu, delepalbHEIMU
3aKOHAaMH, 3aKOHaMu [lepMckoro kKpas, a TaKkxKe 1o BOIIPOcaM, YKa3aHHBIM B cTaTee 16
OenepansHoro 3axkoHa oT 6 oktabps 2003 roga No 131-®3 «O6 obmumx MpHHIHTIAX
OpraHU3alMH MECTHOI'O CaMOYIIPaBIEHUM .

1.5. Paccmotrperue obpameHu# TpaXkIaH OCYIIECTRISIETCS OeCIIaTHO.

1.6. WUcnonHenwe ofpameHuii TpakIaH OCYUIECTBISIETCS B COOTBETCTBHH C
permamerToM npouecca CIIJT 22.1 «Pabota ¢ THCEMEHHBIMM ¥ YCTHBIMH
obpaIleHuIMHU TPaKIaH» HHTErpHpOBaHHON CHCTEMEI 3IEKTPOHHOTO
DOKYMEHT0000pOTa, apXrBa M yOpaBlieHHs oToKkaMu pabor (nanee - UCO/).

Jlenonpon3BOACTBO MO YCTHBIM M NHCBMEHHBIM OOpallleHHsM [pakiaH,
NOCTYIIMBIIEM B aJpec I'NlaRbl ropoda YalKOBCKOI0 —TNIaBbl aIMUHHUCTPAINH ropoja
HalikoBCKOr o, BEHETCS OTACILHO OT APYIHX BUIOB ACIONPOM3BOJCTRA U BO3jaraercs
Ha CIENUaNyCcTa YIpaBleHHs JeNamMy, OTBETCTBEHHOIO 3a paboTy ¢ oOpalleHHsSIMH
TpakaaH.

Hemonpon3BOACTBO IO YCTHBIM H IHCHMEHHBIM 0OpalleHHsIM TCpakiaH,
TIOCTYNUBINKMM B ajipec 3aMecTHTeNed INaBbl aiMHHMCTpanuu ropoga Yaiikopckoro,
pyKOBOJMTENEeH CTPYKTYPHBIX IOAPA3ACNeHUM, oTpacieBhlX ((QYHKIHOHANLHBIX)
OPraHOB, BO3NATAETCA Ha CeKpeTapell pyKoBomuTenell (maiee - cexpeTaps) mubo Ha
CIELHaJICTOB, OTBETCTBEHHEIX 32 JeJIONPOU3BOICTBO B ATHX NOJpa3IeIeHUAX.

OTBeTCTBEHHOCTE 32 OpraHuzalnnio  paboTel ¢ OOpamleHMsMH TpaxiaH
BO3JIaraeTcs Ha PYKOBOIOWTENeH, ykazaHHBIX B nyHKTe 1.3. Pernamenra, yrpapicHue
JleflamMyl, HEIIOCPENCTBEHHOIO HCIOJHHUTENs B COOTBETCTBHM C MOYyHKTe 3.5,
Pernamesnra.

MeTonuueckoe pPYKOBOACTBO K KOHTpoib 3a cobmomeHueMm TpeOoBaHHH
Permamenra Bo3nararoTcsi Ha yIOpaBleHHWE JelaMHA aAMUHUCTpallid ropoja
YailkoBcKOro.

1 s
CEKPETaph PYKOBOAMTENA — CIICLMAANCT, OCYLIECTRIAIOILAN IpHeM, PErMCTPALIIO 1 OTIIPABKY KOPPECIOHAEHIIMY B
NpHeMHOIt pYKOBOANTENS, YKazaHHOro B NyHKTe 1.3. PernamenTa.



1.7. Pe3ynbTaToM HCIOIHEHUS] MYHWIMNAIbHOH (DYHKIIMHM IO PacCMOTPEHHIO
oOparneHui rpaxaaH SBJIAIOTCA:

paspellleHHe BOIIPOCOB, IOCTaBIEHHBIX B 0OpaIeHny;

pasbiACHEHHE IIOCTABIEHHBIX B OOpallleHWH BONPOCOB B COOTBETCTBHH ¢
HeliCTBYIOLINM 3aKOHORaTenscTBoM Pocculickoit Penepauny;

HAIpaBlleHWe O0O0pallleHWss B TOCYIapCTBEHHBLIH Oprad, OpraH MECTHOrO
CaMOYIpaBIeHUs] HIH JOJDKHOCTHOMY JHLY, APYTHE OpraHu3allii, B KOMIETEHIIHIO
KOTOPBIX BXOJMT PEIICHAE [TOCTABICHHBIX B 00paleHl1 BOTIPOCOR;

OTKa3 B YIOBICTBOPEHHH BOIIPOCOB, IOCTABIEHHBIX B o0pallleHHH, B
COOTBETCTBHH C AeHCTBYIONINM 3aKOHOAATeNbCcTBOM Poccuiickolt Menepariu.

Ilpouenypa HCHOOMHEHUS MYHULHUNANBHOH (QYHKIMH 3aBEpINACTCS IYTEM
HallpaBJIeHHs TpaXXIaHHMHY OTBeTa Ha OOpalieHHE B YCTHOH, NMHCBMEHHO# aubo
3JIEKTPOHHOH (opme.

II. TpeboBannsa x NOpAAKY HCHOOJHEHHS MYHHIHOAIBHOK QYHKINK
0 paccMOTPeHHIo ofpalleHHH rpa)aaH

2.1. Ilopsipox wHGopMHpOBaHHA 00 HCHOJHEHHH MYHHIHOATbHOH
pyHKIHH.

2.1.1. UVedopmamus O MYHHUMDAIBHOH (QYHKUHH HPENCTaBIAICTCI B
CTPYKTYPHBIX  NOZpa3feleHHSX, OTpacieBblXx (QYHKIHWOHANBHBEIX)  OpraHax
aIMHHHUCTpaluH roponaa YaiKoBcKoro:

C HCIOJb30BaHHEM CpPeACTB MaccOBOM HHpopManuu, TenedoHHON CBsI3WM,
3MEKTPOHHOTO NHGOPMUPOBAHHUS,

IOCPeACTBOM  pa3MellleHHs B  HMHQOPMAIMOHHBEIX  cHcTeMaX  O0IIero
N0JIb30BaHus (B TOM yucie B ceTH MATEpHET).

2.1.2. MecronaxoxaeEre aAMHHUCTPalHH ropofa YalKoBCKOro:

ynuua Jleanna, nom 37, r. Yaikosckuit, [lepmckuit xpait, 617760;

KOHTaKTHbIe Tene(oHs! (Tenedonsl 11 cnpaBok): 8(34241) 3 32 32, 3 61 26, 3
3222,

WuTepret-aapec: http:// yalixoBckupation.pd;

azpec aIeKTpoHHOH mouTh!: tchaikovsky@permonline.ru

2.1.3. Cpenmenus o rpaduke (pexume) paboTel aIMUHHCTPALMM T[OPOIA
YalikoBcKoro coobu@aioTes Mo Tene@oHaM IS CIpaBoK (KOHCYIbTAIMH), a8 TaloKe
PA3MEINAIOTCSL:

Ha caliTe aAMHHUCTpanuu ropoja YaikoBCKOro;

Ha HH(QOPMAaUUOHHBIX CTeHAAaX BHYTPH 3HaHHH aIMHHHCTpPAIHH TOpoja
HalKOBCKOrO, CTPYKTYPHBIX HOIpa3feNieHui, OoTpacleBbX () YHKIHOHAIBHEIX)
OpraHoB.



2.1.4. Ha naQOpMalHOHHEIX CTeHIAX B MOMEIUEHUsX, NpelHasHAuYeHHBIX I
npueMa IpaXkaaH, d B ceTd MHTepHeT pazMelnaercs cleAyromast HHGOpMaLus

M3BJICYEHHsI M3 3aKOHOIATENBHBIX H WHBIX HOPMAaTHBHBIX MPABOBBIX AKTOB,
CONEMKAIIMX  HOPMBI,  PEeryjUpyIOUHe  JAeSTeJbHOCTh  NO  HCIOJHECHHIO
MYHHUHNIAIbHONR QYyHKIINY;

CXeMa  pasMeLleHHs  MYHULIHIAIBHBIX  CHyXalumx, oOecHedynBaronmx
HCIOIHEHNE MYHUINUIIANTBHON QYHKIUH I10 paCCMOTPEHMIO OOpalleHHl TpaKIaH;

rpaduK mpHeMa CpaxnaH JOJDKHOCTHEIMM JIMLAMH, YKa3aHHEIME B TyHKTe 1.3,
naHHOrQ Pernamenra;

NOPSAAOK HHPOPMHUPOBAHHUA O X0l HCIONHEHNS MYHULIUNANEHOH () YHKIIMH;

NOPAAOK MOIY4YeHN KOHCYIbTallnH;

NOPAROK OOXaNOBaHMs pellleHHH, neAcTBui wim Oe3feHCTBHS HODKHOCTHBIX
JIML, HCITONHAOMUX MYHHIHITATEHYIO (G YHKIHIO.

2.1.5. Ilpu otBeTax Ha TenedOHHBIE 3BOHKU M YCTHBIE OOpaIleHus CIEIHATHCT
HOIpoOHO B KOPPEKTHOH GopMe HHPOPMUPYET 0OPAaTUBILUXCS TI0 HHTEPECYIOIIHM HX
BorpocaM. OTBeT Ha Telle(bOHHBIA 3BOHOK JIOJDKEH HAuMHATRCS C HMHOOPMAUHH O
HaUMEHOBAHMH OpraHa, B KOTOPBIH MO3BOHIII IpaXauuH, (HaMUINHA, UMEHH, OTIECTBE
U JOJDKHOCTH CHENHanucTa, JODKHOCTHOTO IMUA, IPHHSBIIETO Tene(OHHEBIA 3B0HOK.

IIpy HEBO3MOXHOCTH CIELHANHCTa, NPHUHSBIIEr0 3BOHOK, CaMOCTOSTENBHO
OTBETATE Ha [IOCTABIEHHBIE BOIPOCH], TEIe(QOHHBIH 3BOHOK MOODKEH OBITH
nepeazpecoBaH (MepeBefieH) APYTOMY JODKHOCTHOMY JHIY HITH Ke 00paTHBLIEMYCS
rpaXIaHHHy [OOJDKEeH OBITh cooOmneH TenedOHHBIH HOMEpP, O KOTOPOMY MOMKHO
HONYYHTh HEOOXOIUMYIO HHPOPMAITHIO.

2.1.6. MyHHIHNATBHBIE CIyJXXalllHe, OCYLIECTBISIONINE IpHEM,
KOHCYIIBTHPOBaHHE, 00sA3aHbl OTHOCUTBCA K OOPATHBIOHMCS TpaKIaHaM BEX/IMBO H
BHHMMATENBHO, HE YHUKAsA X YeCTH U JOCTOMHCTRA.

2.1.7. T'paxnaHuH uMeeT IpPaBO Ha IOIydeHHE CBEIEHHM O NIPOXOKIEHUH
npoLelyp HO PacCMOTPEHHIO €ro oOpalleHHs TpPH TOMOIIM TelaedOHa, CpelCTB
HuTeprera, 37€KTPOHHON MTOYTHI.

2.1.8. I'paxxnane B 00s3aTe/IbHOM NTOPAIKEe HHOOPMUPYIOTCS

0 nepeajpecauuu obOpallleHH:s B COOTBETCTBYIOLIMH TOCyHapCTBEHHEBIH Opram,
Ooprad MEeCTHOI'O CaMOYIpaBJIEeHUS WA [PYIyIo OpraHM3al{i0, B KOMIIETEHIIHIO
KOTOPBIX BXOIHUT PEIIEeHUE IOCTaBICHHEIX B 00palleHHH BOMPOCOB;

O HEeBO3MOXHOCTH PaccMOTpPEeHMsl OOpalleHus C yKazaHHeM OCHOBAHHM st
3TOTO;

O NPOIUIEHHH CPOKOB PacCMOTpeHUs oOpallleHHs ¢ yKazaHHeM OCHOBAHMH AJIf
ITOrO.

2.2, Ilopamox mnoJy4deHHs KOHCYJbTALHiH (cmpaBok) o0 HCNO/IHEHUH
MYHHUOHIAAbLHOH pyHKUIHH.



2.2.1. Koncynpraliun (CHpaBK{)} IO BONPOCAM MCOOJHEHHS MYHHIUTIATBHOH
GYHKIUH TPefoCTaBIAOTCS MYHHIMITANBHBIME CHYXAIIMMH, 0O0ecneunBalolnMy
WCNIONTHEHNE MYHUITUTIATBHOR QYHKIHH.

2.2.2. Tlo yernomy o0pamieHMIo TpaxiadiHa NpeJoCcTaBasercs Cleiyrouias
pH(pOpMAaLU:

00 ajpecax — agMHHHCTPaLUU ropoga  Yaiikosckoro, CTPYKTYPHBIX
nojapasaeicHuil, oTpacieBblX ((PpYHKIMOHANBHEIX) OPraHOB aIMHHUCTpalUM TOpoaa
HalKOBCKOTO 110 IpUEMY IpaXkaaH YIIOJHOMOYEHHBIM JIHIIOM;

0 MOpAIKEe NPOBENSHUS JIMYHOTO MpHEMa rpaXkaaH;

O MOPSILIKE M CPOKAX PACCMOTPEHMs oOpallleHu#t TpaxiaH;

O PETHCTPAIMOHHOM HOMEpe IOCTYIIMBIIEro oOpalleHus] I'paXIaHWHE O TOM,
B KAKOH COOTBETCTBYIOLIHUI OpraH WK KaKOMY JODKHOCTHOMY JIULY OHO HallpaBieHO
Ha pPacCMOTPEHHE;

0 haMuIMH, KMEHH ¥ 0TYeCTBe AODKHOCTHOTO JIMNA, K IIOMHOMOYHAM KOTOPOTO
OTHEeCeHbl paccMOTpeHme o0palleHHll ¥ OpraHHzalis JUYHOTO IpHéMa TpaklaH B
COOTBETCTBHHU C YKa3aHHEIM BOIMPOCOM;

o mopsake  oOkanoBaHHs — JelCTBUH (GespmeficTBHUi)  MODKHOCTHBIX
¥ YIIOJTHOMOYEHHBIX JIKII;

0 HOMepax Tele(OHOB IPHEMHBIX IODKHOCTHBIX UL, 0becledrBaromInX
paccMOTpeHne oOpalleHHi rpaxian;

wHas uHGOpMalHs, koTopas He Tpedyer ee cbopa, 0OOOIIEH S HITH aHaTH3a.

2.2.3. OcHOBHBIMU TpeOOBAHUSIMHE TIPH KOHCYJIILTHPOBAHUH SBISHOTCS!

KOMIIETEHTHOCTE;

9EeTKOCTE B U3J0KEHHH MaTepHana;

[IOJTHOTa KOHCYJABTUPOBAaHHSL.

2.24. KoHCynpTanmud TPENOCTABIAIOTCS NPH JHMYHOM OOpalleHHH, C
HCIIONB30BAHUEM CpelCTB MaccoBoif mHpopmanuu (B rom umcne cetu Hutepuer,
IOYTEl U TeNedOHHOH CBI3H, JIEKTPOHHOM II0YTHI).

2.3. Cpok HcnoONHEeHUSI MYHHIHIAALHOH QYHKIHH.

2.3.1. Cpox paccMoTpeHHs 00palleHHs He J0JDKeH NpeBrmats 30 mHel co mHA
perucTpalni obparmeHus.

Henyrarckue 3ampocsl paccMarpusarorcs B TeyeHue 10 gHel co  aHd
IIOCTYILICHUS.

[loAroroBka oTBeTa Ha oOpallleHMe 11O CYIIECTBY AQJDKHA ORBITH 3aKOHUYEHA He
mo3aHee S pabodumx MHeH IO HCTeUeHHs CpOKa, MPeIyCMOTPEHHOTO AN HCITOJTHEHHS
IOKYMEHTOB [JOaHHoro Bunma. OcraBmagcs 4YacTh CpoOKa IpenHazHauyeHa s
COTIIaCOBaHUs, PeNaKTHPOBaHNUA, MOANMUCAHHs, PETHCTPAllH H OTIPABKY NHCHMA.

2.3.2. JIoKHOCTHBIMHA JMUAMH, YKa3aHHBIMH B ITyHKTe 1.3. PernaMeHra, Moryt
YCTaHABINBATHECA COKpAIlleHHBIE CPOKU PacCMOTpEHUA obpalleHui.



2.3.3. B ciyuasx, TpeOyloliux AN paspellieHHs BOIPOCOB, IIOCTABJIECHHBIX B
obpaleHusIX, NPOBEIEHHs CHELHABLHON POBEPKH, HCTpeOOBaHM JAONOIHUTENbHEIX
MAaTepHalioB, MPHHATHA APYTUX Mep, C NMCBMEHHOIO pa3zpeulcHHsS PYKOBOIUTEIN,
YCTAaHOBHBILIETO CPOK HCIONHEeHUs: oO0pauleHHus, MAONYCKaeTCs H3MEHCHHE WIH
IPOAJIEHHE CPOKa HCHONHeHus olpauieHus IpakIaHHHAa ¢ cooOIleHHeM 00 3TOM
obpatupiIeMycs rpaxIaHrHy 1 000CHOBaHMEeM HEOOXOIUMOCTH MPOAJEHHS CPOKOB.

Ilponnenue BO3MOXXHO OTHOKpPATHO 1 He Oolee deM Ha 30 nHel cornacHoO 4acTy
2 cratbu 12 ®epepanpHoro 3axkoHa ot 2 mag 2006 r. Ne 59-@3 «O mnopsike
paccMoTperus obpamternii rpaxnal Poccuitckoit eneparpm.

Odopmiaenue 3ampocor ocymectrigercs B MCDJ]I B COOTBETCTBHEH C
permameHToM mpouecca CIIZ 20.13  «Ilpomnenuwe cpoxa». OTBeTCTBEHHEIH
HCHONHHUTENE 3aIYCKAET 3alpOoC O IPOAJEHHH CpOKa HCIIONHEeHUs oOpallleHHs C
yKa3aHHEM HOBOI'O CpOKa, He [o3lHee deM 3a 5 paboumx nHell [0 HCTeYeHHS
TEPBOHAYATILHOrO CPOKa HCIIONHEHUS 00pallleH s Ipax IaHHHA.

Iocne cormacoBanus NpofsieHus CpoKa KCIOIHEHHS 0OpamleHHs] HCIIOTHUTEN b
005384 OATOTOBUTh M HANPaBUTh 2aSBHTEIIO IIMCEMEHHOE YBEAOMIICHHE O MEePEHOCE
CPOKa paccMOTpeHus o0pallleHnst ¢ 0OOCHOBaHHEM IPHUKH.

2.3.4. Ecou B oOpallieHHH comepxxarcs CBeNeHHS O IOArOTABIHBAEMOM,
COBEpIIAEMOM MIM COBEPLUCHHOM INPOTHUBONPABHOM NeSHHH, a TakKe O JHIE, ero
NONTOTABIMBAIOIEM, COBEPHIAKOIIEM WM COBEpLIMBIIEM, OHO HamnpaBiseTcs B
TEPPUTOPHANIEHEIE Oprafel  (epepalbHbIX OPradoB TOCYJAapCTBEHHOH BJIACTH B
COOTBETCTBHHY C WX KOMIIeTeHIHEH.

Cpox HampapleHHst o0palleHWss B OpraH, KOMIIETEHTHbIH paccMaTpHUBaTh
HH(QOPMAIIHIO O IPOTUBONPABHOM AESHUH, - | IeHb CO JIHA PErUCTPAlHMH OOpaIleHus
B aIMHHHCTpallMK ropona YalKoBCcKOTO.

2.3.5. IlncemeHHoe obpamenue, cojepxaniee HEpopManuio o Qaxrax
BO3MOXHBIX HapylleHWH s3akosHopmarenscTtea Pocculickoil @enepanum B chepe
MHTIPAIliH, HallpaBJsgeTcs B TEUEHHE S5 NHEH cO THA perucTpaniy B TePPUTOPHATBEHEIR
oprad ¢enepanbHOro oprasa MCIIOJHHTEIbHOH BiacTd B cdepe BHYTPEHHUX TN U
BpICLIEMY AOJDKHOCTHOMY nHIy cyObekTa Poccuiickolt ®@emepann (PyKOBOIUTENIO
BELICIIIETO MCIIOJIHUTENBHOIO OpraHa rocylapcTBeHHON BracTh cyOnexTa Poccmifckoi
Qenepaluy) ¢ yBeAOMJICHHEM IpaXkJlaHWHA, HanpaBHUBIIEro oOpalleHHe, o©
niepeazpecaliy ero odpameHus.

2.3.6. Ecnu ycTaHOBIEHHBIH CpPOK pPacCMOTPEeHHS OOpaIleHus HCTEKaeT B
BLIXOJAHOM WJIM Npa3sIHWYHBIA [€Hb, NOCIHEAHMM AHEM PacCMOTPEHHS CUHMTACTCH
CIeNyrOIIHii 32 HUM paOounii JeHb.

2.4, TpebopaHusA K NOMEINEHHNAM, NPeIHAZHAYEHHBIM A HCUOJHEHHS
MYHHIHNIATBHOH GyHKITHM,

2.4.1. IlpueM rpaxpaH AODKHOCTHBIMHM JIHI@MH B aZMWHHCTPaLUH TOpona
YHallkoBCcKOro ocyuecTBisgercs B padounx kabuHeTax [aBbl ropona YalKoBCKOTO —



INIaBBl AaIMHHUCTpanMM ropona 4YalkoBCKOro, ero 3aMecTUTENeH, PYKOBOIUTENel
CTPYKTYpPHBIX  NOApa3fieneHui,  orTpacieBblx  (QYHKIMOHANBHBIX)  OPraHOB
aIMUHHCTpPALUHH ropoga Yaifkosckoro.

2.4.2. Mecro ama npreMa TpakIaHHMHA JIODKHO OBITH cHaOxeHo Oymaroi,
[IHCbMEHHBIME TIPHHAAIEKHOCTIMH, CTYIIOM, UMETh MECTO IJA MUChbMa W PackialKd
JOKYMEHTOB.

Mecra jy14 NpoBeACHH TMYHOTO NprueMa 000pyIyIOTCs:

BEHTHJIALHEH;

IPOTUBOIOXKAPHON CHCTEMOMN M CPENCTBAMH MTOXKAPOTYILIEHUSL.

2.4.3. B pemax obecredeHds KOHQHISHLUMATLHOCTH CBEICHHH O IpaKaaHax
IDOIDKHOCTHBIM JIHIIOM OTHOBPEMEHHO BeJeTCs IIPHeM TOJBKO OJHOTO rpakIaHuHa, 3a
HCKITFOUCHHEM CIIyYaeB KOJUIEKTHBHOIO obpalleHus rpaxuaH.

2.5. Tpebosanus Kk MecTaM 119 HHPOPMHPOBAHHSL.

Mecra uH(OpMHpOBaHHS, NpeAHa3HAYEHHBIE IS O3HAKOMJECHHS TpakIOad C
WHPOPMAIMOHHBIME MaTepHalaMi, 000pyIyIOTCS:

UHPOPMAIMOHHLIMY CTEHIaMH,

CTYJBSMH ¥ CTOJAMH 111 0QOPMIICHUS TOKYMEHTOB.

2.6. TpeGoBanusa Kk MecTaM IS OKHAAHHUS.

2.6.1. MecTa 0xu1aHEs JODKHE COOTBETCTBOBATh KOMGOPTHBIM YCIOBHAM IS
rpaXiaH ¥ ONTHMAIBHLIM YCIIOBHSM paboThl CIEUMANHCTOR U JOJDKHOCTHBIX JIHIL.

2.6.2. Mecra oXxuIaHUI B OYepeld Ha NpejACTaBlicHHe HHGMOPMAalHH TOJKHEL
OBITE O0OpYNOBaHBI CTYJIBSAMH, KPECENbHBIMM CEeKLUSIMH, CKAMbIMH {0OaHKETKaMH).
KomuuecTBo MecT OXHAaHUS ONpelenseTci HCXoms W3 (QakTHYEeCKOH HArpy3KH H
BO3MOYKHOCTEH I MX pa3sMeIleHHs B 3IaHHH, HO He MOMXET COCTaBJIATE MEHee TpexX
MecT.

2.6.3. Mecta oxuganus obOpyoyIOTCs CTOJNaMH (CTOMKaMM) ¢ KaHUESIIPCKHMH
IPHHAANCKHOCTAME IJI1 OCYIIECTBIEHHS HeOOXOMUMEIX 3almuced, obhopMIIeHHs
IHCBMEHHEIX o0palleHuil.

2.7. Tpebopanus K PpaccMOTPEeHHI0O OTAeJbHBIX BHIOB 00panieHHii
FPAXKAAH.

2.7.1. IlucemenHnOe oOpalmeHue rpaxiaHAHa (QopMa mOpunaraercs) IOJDKHO
COJIEPKATh:

2.7.1.1. HavMeHOBaHuWe OpraHa MECTHOIO CaMOyIpaBieHHs, B KOTOpOE
HalpasisieT NUCBMEHHOoe  obpainenue, mmbo  QaMumiIHio, HMSI, OTYECTBO
COOTBETCTBYIOLIETO NOMKHOCTHOTO JIHIA, THO0 TOMMKHOCTE COOTBETCTBYIOIIErO JIHILE;

2.7.1.2. aMunuio, UM, OTUECTBO (IIOCIeNHEe ~ IPH HAIHYHH) OOPaTHBIIErOCH;

2.7.1.3. anpec, 110 KOTOPOMY IOJIKHEI OBITH HAIIPaBIIEHEI OTBET, YBEJIOMJICHHE O
nepeajpecalyu oOpamieHuns;

2.7.1.4. cyTh DpeAIOKEHH, 3asBIICHUS W KOO,

2.7.1.5. MHYHYIO MONNUCE MPAXIAHNHA



2.7.1.6. naty oOpalleHus.

277.177. B cayuae HeOOXOAMMOCTH B TIOATBEpPXKICHHE CBOHX JOBOIOB
rpaKIaHUH NpUIaraeT K MACEMEHHOMY OOpalleHHIo HOKYMEHTH M MaTepHalbl TG0
WX KOIIHH.

2.7.3. Obpaiienne, MOCTYNIHBIIee B FOCYIAPCTBEHHBINH OpraH, OpraH MeCTHOIO
CaMOYIPABJIEHHd HJIM IOIDKHOCTHOMY JHIY B ¢opMe 3IeKTPOHHOTO HOKYMEHTa,
IOUIEKHAT PACCMOTPeHHIo0 B 00IeM mopsake. B snexTpoHHOM ofpallileHHuH rpaKiaHiH
B 00f3aTeNFHOM TIOpSIIKE yKa3blBaeT CBOM (aMHIIMIO, MMs, O0T4ecTBO (TOCienHee -
UpY HAMYKH), aJpec IeKTPOHHOH MOYTH, 10 KOTOPOMY AOJDKHBI OBITE HAalpPaBIIeHE
OTBET, YBeAOMIICHHE 0 nepeaapecalui obpamienus. ['paxkiaHuH BlipaBe IPIIOXKHTEL K
TaKOMY oOpallieHHI0 HeoOX0qUMEIe TOKYMEHTH B MaTepHAaIIbl B 3JIEKTPOHHOH (opMe.

2.7.4. B cootBercTBHH ¢ @enepanbHbIM 3aKoHOM OT 2 Mast 2006 1. No 59-@3 «O
HOpANKe paccMoTpeHus obpammeHui rpaxnan Poccuiickolt @eneparuiuy HOIKHOCTHOE
M0, KOTOPOMY HalpaBleHO obpalieHHe, BIpaBe HE HaBaTh OTBET IO CYIIECTBY B
CIEeAYIOUX CIydasX, eciu:

B Of0pameHHH He yKasaHBl (aMuiHs o0paTHBIIErocs, IIOYTOBBIH (eCin
oOpalleHHe HallpaBleHO B MUCEMeHHOH GopMe) HITH 3NeKTpOoHHbBIH (ecin obpaieHue
HAIIpaBIIeHO B (hopMe 3NEeKTPOHHOTO JOKYMEHTA) agpec s OTBETa;

10 BOIIPOCaM, COAEpKaHUMCs B 0OpalieHuH, HMeeTCs BCTYIIHBRIIEE B 3aKOHH YO
ciity cynebHoe peleHme;

B oOfpalleHurM TrpaxJaHWHa COIEPKHUTCS BOIPOC, IO KOTOPOMY €My
HEOJHOKPAaTHO [aBalWCh NHCHMEHHBIE OTBETHI II0 CYIIECTBY B CBS3M C paHee
HanpaBleHHbIMH OOpallleHUsIMH, W NPH 3TOM B OOpalleHHH He NPUBOAATCS HOBBIE
JOBOIIbE MJIM ODCTOATENIbCTBA, IPH YCJIOBHM, YTO YKaszaHHoe oOpallleHHe H paHee
HalpasieHHble obpaleHua ObUIM aJpecOoBaHbl B OJWH H TOT JXe rOCyNapCTBEHHBIH
Opra WIH OZHOMY ¥ TOMY K€ NOJDKHOCTHOMY JIMLLY, U HeperucKa Mo dTOMY BOIPOCY
peKpalleHa;

B obpallleHUH cojepkarcs HeleH3YpHEIe Tub0 OCKOpPOHTEeNBHBIE BEIPaKEHWS,
BBICKAa3bIBaHUs, COMEPKaIIHe YIPO3bI JKU3HH, 3JOPOBBI0 U UMYIIECTBY HOJKHOCTHOIO
WA, & TAKKe UIeHOB eT0 CeMbH;

TEKCT 00palleHus He MOAAACTCA IPOUTEHHIO;

TeKCT IMCBMEHHOTO O0pallleHHs He IO3BONSET ONPENeNUTh CYTh IIPEITOXKEeHN,
3asBIICHNUS MIIN JXaJ00BI,

OTBET II0 CYIIECTBY MOCTABIEHHOTO B 00pallleHHH BONpPOCca He MOXKeET OBITh OaH
0e3 pasrnalleHust CBEJEHHH, COCTaBIMIOUIMX TOCYNEapCTBEHHYIO HIH HWHYIO
OXpaHsIeMYIO 3aKOHOM TaiiHy.

2.7.5. B cnyyae nocTymnesds B aIMHHHCTpanuio ropoga YaiikoBckoro
[ECBMEHHOr0o O0pallleHus, COAEPIKAIEro BOIPOC, OTBET Ha KOTOPHIM pazMelleH Ha
opHIIaNIbHOM CcaiTe agMUHHCTpauMH Topojna YaHKOBCKOrO B MH(QOPMAalHAOHHO-
TeIEKOMMYHUKallMOHHOE  cetn  «MHTepHeT», TpaXkJaHWHY, HalpaBUBLIEMY



obpaleHde, B TeuyeHWe ceMM JHell co OHs perucrpanud obpallieHHA cooOlIaeTcs
3JEKTPOHHBIH anpec o(pULIHATBLHOTO caitta B HHGOPMAIEOHHO-
TeNeKOMMYHHUKAITHOHHOR ceTn «VHTepHeT», Ha KOTOPOM pa3MelleH OTBET Ha BOIPOC,
MOCTABNEHHEIH B oOpallleHHH, Tpu 5TOM obparieHue, coiepxaulee oOKalloBaHue
cyneCHOro pertieHus, He BO3Bpallaercs.

II1. PernamenTHbie NpOUERYPHI

3.1. MWcnoonHeHHe MYHHIHNAAbHOH (YHKNHH 1[0 PACCMOTPEHHIO
NHCHMEHHBIX 00pallleHHH I'pakiaH BKIKOYAET B cedsl clieqylomue JeHCTBHS:

IIpHEM H perucTpanys odpalieHus;

HanpapieHrne obpalleHus JOMKHOCTHOMY JIALLY;

paccMoTperre obpanieHust PYKOBOIHTENIEM;

paccMoTperre oOpalleHus MCTIOIHUTETEM;

HalpaBlICHUE OTRETA FPAXKIAHHHY;

oopMIeHHE Aeia 110 0OpalleHRIO;

aHanu3 oOpallleHui rpaxjiaH.

3.1.1. lIpuem u perucrpayusn odpaniens.

3.1.1.1. OcuoBammeM i1 Hayaja HMCIOJHEHWS MYHUIHIANbHOH (QYHKIUH
SBIIIeTCS  IIOCTYNUJIeHHe ofpallleHusi TpaXIaHWHAa B aIMHUHUCTpalMIO ropoza
YHaiikoBcKoTO.

3.1.1.2. ObpalneHne MOKET IOCTYITHTh OAHUM H3 CIEIYIOIMX CIIOCOD0B:

MIOYTOBLIM OTIPABICHHEM;

10 KaHally (paKkCHMUIIBEHOH CBsI3H;

IEKTPOHHOM IIOYTOH;

yepe3 SJIEKTPOHHYIO OOIIEeCTBEHHYIO TPUEMHYIO aIMHHMCTpALMM TIOpoka
YatikoBckoro (dalikorckuipaiion.pd);

uepes HHTepHeT-IpueMHyIo [lepMckoro kpas (https://reception.permkrai.ru/.);

JTHYHO.

3.1.1.3. Tlpuem u peructpanusi obopamieHsil Ay TaBksl ropofa YalKoBCKOro —
TNIaBH aAMUHHCTPAUUU Topona YalKOBCKOIO OCYLUECTRIAIOTCS YIPaBIeHUEM AeNaMu
aIMAHUCTpaluy ropoaa Yalikosckoro (nanee — ynpaBieHHe OENaMu).

3.1.1.4. 3amecTHTeNnH TNaBEl aIMHHHCTpamuu ropojga  YalKoBCKOTroO,
CTPYKTYPHBIE  IOApa3AeleHus, orpacierble  (QYHKIHOHANLHEIE)  OPraHbl
ANMUHUCTPALIMYA CAMOCTOATENBHO OCYUIECTBIAIOT IpHeM, 00paboTKy, perHcTpaluro,
aHamN3, pacCMOTpeHHe [OKYMEHTOR, HampaBleHHWe OTBeTa Ha obpalleHus,
aIpecOoBaHHEIE UM HEIOCPEACTBEHHO.

3.1.1.5. Jdns npuema oOpallieHuli, IOCTYIUBIIUX 4Yepe3 3IEKTPOHHYIO
NPUEMHYID IPHUMEHAETCS  CIeNUaJIM3UPOBaHHOE IIporpaMMHoe  oOecledeHHe,
NpeAycMaTpiBaroiiee 3aloNHeHWe IPaxJaHHHOM pPEeKBH3UTOB, HEOOXOOMMBIX ML



paboTel ¢ oOpamieHHSIMH H A1 NHCBMEHHOTO OTBeTa. B ciyvae He 3aNoiHeHHs B
3NEKTPOHHOH (opMe oOpamieHHss 0oOsM3aTeNbHBIX DPEKBH3WTOB, IIOMEYEHHEIX
3BE3/I0YKOH, oOpalleHHe He IIOJIEXKHUT PaCCMOTPEHHIO.

3.1.1.6. Ilepsuunas obpaboTka ¥ peructpaius obpamennii rpaxaan (mposepka
IPABUIBHOCTH aJPeCOBaHMSA KOPPECHOHAEHLMH, YTEHHE, OIpeleieHne COMEPKAHN
BOIIPOCOB OOpalnenud, (opMHpOBaHHE 3IEKTPOHHON 0asel HaHHBIX obpamienmil ¢
IPUCBOEHMEM  PETHCTPALHOHHOIO  HOMEpa, IIpOBEpKAa  HA  ITOBTOPHOCTE)
OCYILECTBISIIOTCS B TeueHMe 3 AHEH ¢ MOMeHTa MOCTYILIEHH.

Perucrpaius u paccMOTpeHHe OCYIIECTBILIOTCS ¢ ucrnonp3osannem MCO]I.

B cootseTcTBUE ¢ pernamenToM nporecca CIIJI 22.1 «Pabora ¢ mMcbMEHHBIME U
yeraeiME - ofOpameruamu rpaxnad MCOM» npH perucrpaud B SNEKTPOHHYEO
KapTO4YKy oOpamieHusl rpaxJaHHHA BHOCHTCS ClIeayroinas HHpopMaIus (3amonssaoTes
O ):

HCXOIAIIUH HoMep (B chaydae ero HaJndns );

Iata obpalmeHus;

JlaTa ITOCTYILIeHUs O0paleHus;

BU 0OpallleHH

THUII OOpalIeHus;

OTKYZA TIOCTYIIIIIO;

3agBUTEIb;

OykBeHHBI MHIEKC DErMCTPalliOHHOTO HoMepa (1o mepeoi Oykse (daMuinu
3asBUTENS);

Kareropus 3asBUTe,

PEruoH;

azapec;

paccMoTpe;

TEeMaTHKa,;

KpaTKoe cofepixaHue obparieHns;

CPOK HCITONHEHH oOpalleHus;

JesATENBHOCTE (Heo0s3aTeNbHOe 71 3aN0IHEHHS TI0ITe);

uens (Heobs3arenbHoe I 3aI0JHEHHS [I0JIE);

[IepBHYHOE 0OpalnieHue;

HOMEHKIaTypa Aell 3a FOI;

HBJEKC Jeia 10 HOMEeHKJIaType Je;

CHoco0 AOCTaBKH.

Ecnn obpamende noamucaHo AByMs H Oorlee aBTOopamm, TO oOpamenue
CUHTAETCS KOJIIEKTHRHBIM, O UM AeJaeTCs OTMETKa IPH PEerHCTPaI(ii.

[IoBTOpHEIMK OOpAaIIEHHSIMH CUMTAIOTCS NPeIJIONKEHHUS, 3asBIEHUs, XKanoOml,
IIOCTYIIHBIIKE OT ONHOI'O M TOrO K€ JIHIA 10 OXHOMY U TOMY K€ BOHPOCY, €CIH CO
BPEMEHH IIOJ[a4d I1€pBOrO OOpallieHHs HCTEK YCTAHOBJIEHHBIH 3aKOHOIATEIBCTBOM



CPOK pacCMOTPEHMs Wild 3asJBHTENb HE COTJAaceH ¢ IPHHITHIM MO ero o0palleHHIo
pemienneM. OOpalleHns OIHOro ¥ TOro e apTopa IO OJHOMY W TOMY e BOIIPOCY,
NOCTYNHUBIIHE O HCTEUEHUS CpPOKA DPACCMOTPEHHS, CYMTAIOTCS IMEPBHYHBEIMH H
oOBbeIHHAIOTCA B OIHO Aeno. He cuutarores OBTOPHBIMH OOpAIlEHHs OTHONO ¥ TOTO
’Ke aBTOpa, HO II0 Pa3sHBIM BOIPOCAM, a TAKKe MHOTOKpaTHEIE (Tpd 1 Dolee pas) - 1o
OIHOMY H TOMY € BOIPOCY, 10 KOTOPOMY aBTOPY JaHBl MCUEPITBIBAIOIIUE OTBETEI
COOTBETCTBYIOIIUMM KOMIICTEHTHBIMY OPTaHaMHU.

He mopnexxar permcTpalli# B PacCMOTPEHHIO 00palleHHs C HEHOPMATHBHOM
JIEKCHKOH, a TaloKe B CIy4Yasax, YCTAaHOBAEHHBIX cTatksiMu 8, 11 DenepansHoro 3akoga
or 02 maz 2006 r. Ne 59-®3 «O mopszke paccMoTpeHHS OOpallleHHH I'paKnaH
Poccuiickoit @eneparim».

Bce mucpMeHHBIe 00palleHss, 3a UCKIIOUeHHeM aHOHHMHEIX M HE COOepIKalliX
KOHKPETHOH MH()OPMALMH M 4eTKO MOCTAaBIEHHEIX BOIIPOCOB CTABITCH Ha KOHTPOJNIb
CIEIHANIHCTOM YIIPABACHUA JeTIaMH.

AHOHHMHBIM ITHCBMOM CYHMTaeTcd IIHCBPMEHHOe olpallieHue rpaXIaHuHa, He
HMEIOIlee IMOANKMCH, eClH (QaMHUIUd He YyKasaHa MM HanucaHa Hepa3bopumso,
OTCYTCTBYIOT HAHHBIE O MECTe JKHUTEJIbCTBA 3aiBUTEN, THOO 0 MecTe ero paboTel Han
y4e0Bl, OTCYTCTBYET aJIpec, 10 KOTOPOMY HeoOXOIUMO HATPaBHTh OTRET.

B ciy4ae, ecnu TEKCT HHCHMEHHOr0 OOpalleHHs He TO3BONAET ONPeNeINTh CYyTh
IpeIIOKEHH, 3asgBIeHUs MK )xanolkl, OTBeT Ha oOpallleHWe He Haercs M OHO He
IIOAJIEXKHT HAIPABICHHIO Ha PACCMOTPEHHE B OPraH MeCTHOTO CaMOYIpaBieHMs] UK
IOJDKHOCTHOMY JIHIy B COOTBETCTBHH C MX KOMIETEHIIMeH, 0 4eM B TeUeHHEe ceMH
OHEH CO HAHA perucTpanry obpallieHHs coodmaercs rpaXIaHuHy, HAOpaBHBILEMY
obpaleHue.

3.1.2. HanpagJienne o0paneHHs JOJKHOCTHOMY JTHILY.

3.1.2.1.  ApnMuHHCTpaTHBHasg  Tpouenypa (HanpaBnewe  oOpainesus
OOJDKHOCTHOMY JIHITY) BXOAHT B AJMHHMCTPAaTHBHYIO MpOLENypy IO IpHEMY H
perucTpanyy oOpalneHus ¥ He MOXKET JIPEBBIIaTE TpeX [HeH ¢ MOMEHTA IIOCTYILIEHHS
obpaieHus.

3.1.2.2. Ha cragun npegpaputentHol o6paboTKH MOCTYNMBUIMX OOpalneHuii
CHELHAINCT YIPaBleHys JAelaMH, oTOHpaeT o0palliesys, KOTOPEE B COOTBETCTBIH CO
cratheit 11 DenepanpHoro szakoHa or 2 mas 2006 r. Ne 59-®3 «O mopsmxe
paccMoTpeHHs oOpamesuit rpaxzaad Poccuiickoit @emepamvu» He OZNEXKAT
paccMoTperuro. Cpeny HUX:

oOpalleHHs, B KOTOPBIX 00KanyroTcs cyneOHble pelneHus,

oOpalleHHs, cofepKallie HeeH3yPHEIE HIIH OCKOPOUTENbHbIE BEIPAKEHNS;

oOpallleHHs, TeKCT KOTOPHIX He IMOILNAeTCs IPOYTCHHIO HIIM CMBICA KOTOPBIX
HESACEH;

obpamenus  3agBuTeneH, C KOTOPBIMH TIPEKpAllleHa [EePemnucKa 10
TIOCTaBICHHEIM BOIIPOCAM.



Ilo mepBBIM TpeM HA3BAHHBLIM [pynnaM oOpallleHH# IOTOBHTCSA NHCHMEHHBIH
OTBET 3asBHTENIO ¢ OOOCHOBaHMEM OTKa3a B PACCMOTPEHHMH 0OpalleHHs 110 CYIUECTBY
BOIIPOCOB, KOTOPHIH IIONNUCEIBAESTCSA HAYATBHHKOM YIIPABIEHMS JIeTaMH,

MakcrMalbHBIA CPOK MOATOTOBKY M OTHPABKH OTBeTa - /7 pabouux JHEH co mH
perucTpaluy odpanieHus.

3.1.2.3. B cnyuae ecnM B OHCHMEHHOM OOpalleHHH HE YKazaHbl (aMHINI
TpaXIaHHHA, HalpaBMBIIEro obpalieHHe, W MOYTOBBIE aapec (ampec 3JeKTPOHHOMN
IIOYTH), OTBET Ha obpalleHnue He NaeTcs.

3.1.2.4. Obpamenns, COOTBETCTRYIOIIHE MPebIBIIeMBIM K HUM TpeOOoBaHuIM,
HaIIPaBJIAIOTCA HA paCCMOTPEHHE IJaBe ropona YalkoBCKOro — riiape aAMUHHCTPAIIHH
ropoaa Ya#KoBCKOro.

3.1.2.5. Tlo pesympraraM paccMOTpeHHs oOpalleHus TJIaBod ropona
HallKOBCKOIO — TIJ@BOH aAMMHUCTpaluuy ropoja YaHKOBCKOTO CIEIHATHCT
yIpaBlleHHs nenamu 3asocuT pesomtonuio B MCH3Jl u mampasnser obparneHwe Ha
PacCMOTPEHHE OTBETCTBEHHOMY HMCIIOTHUTEIIO.

3.1.2.6. Ecnu pemenue nocTaBieHHBIX B 0OpallleHHH BOIPOCOB OTHOCHTCS K
KOMIIETEHIMHM HECKOJIEKHX PYKOBOAUTeneH, ykazaHHbIX B myHkre 1[.3. Permamenra,
CHEeHUANNCT YyIpaBieHHs Jenamud B mone «PaccMmoTpen»  yKasbiBaeT BCeX
IDOJDKHOCTHBIX JTHI, KOTOPBIM HEOOXONMMO HapaBUThL 00pallleHUe Ha PACCMOTPEHHE B
COOTBETCTBHH ¢ pesomourei. COHCIIONHUTENM B COOTBETCTBHM C YCTAHOBIEHHBIM
nopsaakoM MC3/] HanpaBAsiOT OTBETCTBEHHOMY UCIIONHUATENO (YKa3aHHOMY IIEPBEIM )
MH(POPMAIIUIO B COOTBETCTBUH C HX KOMIeTeHIHel (He 1mo3puee 5 quel 70 HCTeUeHHs
CpoKa HcIONHeHus obOpamenus). OTBeTCTBEHHBIH HCHONHUTENE OCYIIECTBIAET
KOHTPOJIb 33 CBOEBPEMEHHBIM IPEACTABICHHEM eMy 3alparTHBASMbIX MATEPHAIOB H
X comepxkaHueM. IIpH 3TOM OTBETCTBEHHOCTH 332 CBOEBPEMEHHOE M KaueCTBEHHOE
paccMOTpeHHe OoDOpallleHHS B paBHOM Mepe HeCcyT BCe WCHOJHMTENH, YK43aHHLIE B
PE3OIEOIIHH.

3.1.2.7. 3ampemaercss  HalpariagTk  xKanody Ha  pacCMOTpeHHE B
TOCYHapCTBEHHBIA Oprad, OpraH MECTHOTO caMOYHpaBIeHHS WIM JOLKHOCTHOMY
JMIY, pelleHne UK aeiictrue (Oe3neiicTBre) KOTOpOro obxamyercs.

B cnywyae eciu B COOTBETCTBHH C YKa3aHHBIM 3allpeToM HEBO3MOKHO
HalpasJIeHHe Xalo0bl Ha PACCMOTPEHHE B TOCY/NapCTBEHHBIH OpraH, opral MecTHOTO
CaMOYTIpaBIEHUs WU JIOJUKHOCTHOMY JIHLY, B KOMIIETEHLHIO KOTOPBEIX BXOJHT
pellieHue JOCTAaRIEHHEIX B 00pallieHuy BONPOCOB, )kalloda BO3BpAIlaeTCs IPakIaHWHY
C pasbsICHEHHMEM ero mpara o0XanoBaTh COOTBETCTBYIOIIEE pellleHWe WNH JiefcTBHE
(OezneiicTBYE) B YCTAHOBJIEHHOM IIOPSAKE.

IIncbMO TpakIaHUHY HMOIIHCHEIBAeTCS INIaBOoH ropoaa HaHkKoBCKOro — riiaBoif
aIMHHHUCTpalunu ropona Yaifkosckoro.,

3.1.3. PacemoTpenne 00palleHHsI PYKOBOAHTEIEM.



3.1.3.1. OcroBanuem I8 Hayajda aAMHHHCTPAaTHBHOH NPOIEAYPHI SBISETCS
[IOCTYILIEHHEe 00palieHuss BMECTe C IPHIOKEHUSIMH DPYKOBOAHTEIIO, YKa3aHHOMY B
nyHkTe 1.3. PermameHTa, OCyIIECTBISIOMIETO HCIIOIHEHNE MYHHIHTATLHON QyHKIIHK
10 PaCCMOTPEHHIO 0OpalleHHsl.

3.1.3.2. CexkpeTtaps pYI{OBO,JIHTEJIHZ B COOTBETCTBMM C KOMIIETeHIHEH
PYKOBOIHUTENS ONpelesser IOPAJOK HCIONHEHHS BOIPOCOB, COAepXKallWxcid B
obpallleHHH, OCHOBAaHMSI Ui [epeagpecaludu oOpamedus. [lo pesyasTaTam
IPENBAPHTENLHOr0 PACCMOTPEHUS 00pallleHHst FOTOBHUT IPEII0KESHH PYKOBOIHATEIIO
0 ITOPYYEHHUAX 10 PACCMOTPEHHIO OOpalIeHusI.

B cny4uae HeOOXOIUMOCTH CEKPETAPE:

TOTOBHT H HaNpaBisgeT 3asiBUTENX0 YBEIOMICHHE O paccMaTpUBaeMOM
oOpallleHHH B CPOK, YCTAHOBIIEHHBIH 3aKOHOIATEIbCTBOM:

0 paccMOTpeHMH OOpalieHHs ¢ BBIE3OOM Ha MecTO JIMO0 KOMHCCHOHHOTO
pacCMOTpPeHUsT BOIpOCA C TPUBJICYEHHEM CHEUHadHCTOB pa3IMYHBIX OTpacied u
OPraHOB BIIACTH (MEXBEIOMCTBEHHON KOMHCCHH );

0 mepeajpecauyy oOpalleHUs B COOTBETCTRYIOIIMH OpTraH MM HOJKHOCTHOMY
JHIY, B KOMNETEHIMK KOTOPLIX BXOAMT pPEIICHHE I[IOCTABIEHHEBIX B OOpalleHHH
BOIIPOCOB;

0 IPOJJIEHHH CPOKa PACCMOTPeHHs 0Opaluerns, ¢ 000CHOBaHNEM IIPUYUH;

KOHTPOJHUPYET XOI UCTIONHEHNs obpalesus.

3.1.3.3. Ilo MBOrokpaTHEIM OOpallleHHsIM CeKpeTaph PacCMaTPHBAET BOIPOC O
0e30CHOBAaTENBHOCTH OYepeNHOro o0palleHHs W TOTOBHT JUISL PYKOBOIHTEN,
yKazaHHoro B ntyHKkTe 1.3. PernamenTa, mpoekT MHchbMa O MpEeKpalleHH! NEPEIHCKU C
FPaKIaHHHOM I10 NaHHOMY BOIIPOCY NPH HAIHYHHU CIETYIOHX YCIOBUM:

B MUCbMEHHOM OOpallleHMH I'pakIaHHHA CONEPKUTCS BONPOC, Ha KOTOPEIA eMy
MHOTOKPaTHO (ZBa paza 1 OoJiee) NaBaHCh THCEMEHHEIE OTBETHI 110 CYIIECTBY B CBA3H
C paHee HallpaBJIIeMBIMA O0pallleHUSIMH;

B OOpAaIlleHHH He IPUBOIATCS HOBBIE JIOBOIB! MJIH ODCTOATEILCTRA.

[TiceMO © MpeKparleHdy IEPEeNUCKUH C TPaKTaHUHOM MOXeT OBITh TakKe
TOATOTORIEHO YIPABJICHHEM JeJaMH N0 MHGOpPMAalMH, NONYIeHHOH NIpH MepBUIHON
00paboTKe MOCTYNUBIIUX 0OpaIeHHH.

3.1.3.4. Ecun obpamenne conepKUT BONPOCH], PEIIEHHE KOTOPEIX HE BXOJUT B
KOMIIETEHIMIO PYKOBOIUTENS!, CEKPETAph, OTBETCTBEHHBIA 32 KOHTPONb HMCIIOJHEHHS
MIOPYYECHHUH 110 paCCMOTPEHHIO 0OpallleH: i, FOTOBUT:

2
Hoonyukmer 3.1.3.2-3.1.3.6, 3.1.3.9 npumensiomes e caywae, ecmu ¢ HCII umeemca ceasv wllomounux-
PYROBOOUNENY



COIIPOBOAMTENBHOE IIHCHMO O HAlpaBleHWH OOpallleHHs B TOCYAapCTBEHHBIH
OpraH, OpraH MECTHOTO caMOYIpaBJIeHHS, NOJKHOCTHOMY JHIY, K KOMIIETEHIIHU
KOTOPBIX OTHOCHUTCA PacCMOTpPEHHE BOIIPOCOB, OCTARIEHHBIX B 00pallleH MH;

yBEIOMIIEHHE TpaxAaHWHY, HalpaBUBLIeMYy oOpalleHue, O IOepeagpecalun
obparieHusl.

Cpok nepeanpecaruu obpamenus — 7 qHel co JHS PerucTpaiun.

3.1.3.5. Cexperapp mnepemaeT [oCTylHBIOee oOpamieHHe BMEcCTe C
NOACOTOBIEHHBIMH TNPOEKTAaMH TNOPYUYEHHH (Pe30dIOLUSMH, CONPOBOAWTEIBHBIMH
nyceMaMU Ha lepeaapecanuio obpalneHuii ¥ HeoOXOIMMBIMM DPHIIOKEHUSMHU) Ha
pPacCMOTPEHHE U COIIacOBaHKUe pyKOBOJIHUTEIIIO.

Cpok noarotoBku obpaineHHi Ha paccMOTpeHHe pyKoBoauTemo - 1 pabouumit
IeHb C MOMEHTa [IOCTYIIIEHUS O0palleH s B IPUEMHYIO PYKOBOIUTEN.

3.1.3.6. PykoBomuTenb, He HMEIOIIHH CeKpeTaps, CaMOCTOATEIBHO TOTOBHT
PEe30MIONUN IO PacCMOTPEHHI0 OOpallleHHs, OaeT NOpPYYeHHS II0 YBENOMICHHIO
3agBHTENA O  paccMaTpuBaeMoM — oOpalleBMH,  HampaBisgeT — obpaineHue
HETIOCPEICTBEHHEIM HCIIOMHUTENSIM , KOHTPOIHPYET HCIONHEHHE 0BPallenHs.

3.1.3.7. PykoBoHTeIb ONpEeAesieT:

OTHOCHTCS JH K 3aKpelyleHHOH 3a HuM cdepe HeiITeNhHOCTH pPacCMOTpeHHe
IIOCTaBJIEHHBIX B OOpallleHHH BOIIPOCOB;

HEMOCPEACTBEHHEIX HCIIONHUTeNeH, XapakTep, CpPOKH JeHCTBUHL W CpoKH
paccMoTpeHus obpalieHus;

JaeT HeoOXONHUMble MOpPYUYEHHs, B TOM HYHCIE O PacCMOTPEHHH OOpalleHHs ¢
BBIE30M Ha MECTO;

CTaBHT HCIOJIHEHNE IOPYHIEHHH U PACCMOTPEHNE 00pallieHHs Ha KOHTPOIb.

PemenusMu JOMKHOCTHOIO JMUA ABJISIOTCS IOJIIMCAHHBIE PE3ONIONHMS H
CONPOBOAMTENBHAIE MMHUCEMA O Mepeaapecallyd OOpaileHHH AAS PACCMOTPEHHMS 110
CYILIECTBY BOIIPOCOB.

Ecnu pelleHne NOCTaBJIEeHHBIX B OOpallleHMW BOIPOCOB OTHOCHTCH K
KOMIIETEHIIMA HECKONBKHX TOCYNAapCTBEHHBIX OpraHOB, OpraHOB  MECTHOI'O
CaMOYIIpaBIeHUS WM [JOJKHOCTHBEIX IIHL, PYKOBOAWTENh YKa3blBaeT B CBOEH
PE30IIONMY HAUMEHOBAHMS OpPraHOB M NOJDKHOCTHBIX JIML[, KOTOPBIM HEOOXONUMO
HaIpaBUTh KONUHU oOparieHns.

MaxcHMaIbHEIA CPOK IOJTOTOBKH [TMCEMA O HalpaBleHUH Komui odparieHus —
7 IHe# CO [HS perucTpaluy.

3.1.3.8. Ecnu oTBeT mHo cyllecTBY IOCTaBIESHHOIO B oOpallleHHH Bompoca He
MoxeT ObITh Jad 0e3 pasrnaileHus CBEIeHHH, COCTABISIOMUX TOCYAAPCTBEHHYIO HIY
HHYIO OXpaHseMylo (GenepalbHbIM 3aKOHOM TaifHy, TO B COOTBETCTBHM C Pe30JIOLHEH
PYKOBOIWTENA CEKpeTaph B TeueHue 7 OHeH co IHA perucTpalui FOTOBUT COODIEHHe
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AOMKCHOCTHOE JTHRILO, KOTOPOMY OTBETCTBEHHEIM UCTIQIHHTE b NOPYYAET pacCMOTPEHHES Oﬁpa!.H.EHH}I rpaKiaHiHa



TpaXJaHUHY O HEBO3MOXHOCTH [arh OTBET II0 CYHIECTBY IIOCTABICHHOIO B
oOpallleHHH BOIPOCa B CBI3H C HENONYCTHMOCTBIO pa3riallleHHsd YKa3aHHBIX
CBEeISHHUI.

CoobIenre rpaxJaHuHy MOINHUCEIBACTCS PYKOBOAWTENEM, IPHHSIBIIHM TaKoe
pelIeHHe.

3.1.3.9. Cexperapp 1o  pe3yJbTaTaM  pPacCMOTpeHHs  oOpalmeHuit
PYKOBOJIHTENEM:

BHocuT B MC3Jl conepikaHde pPe30TIONHH PYKOBOIUTENA, HHOOPMAUHIO ©
Ha3HAYCHHOM HCIOAHUTENE (COMCIOMHUTENIX), OTMETKY O CpOKaxX HCHOJTHEeHHS
IIOpYYEeHUH,

HanpaeigeT obpalneHne yKa3aHHBIM B PE30TIOHNH JODKHOCTHEIM JIUIIaM.

3.1.4. PaccmoTpeHne o0paleHnsl HenmocpeACTBEHHBIM HCIOJIHHTEIeM.

3.1.4.1. OcHoBanMeM U1 Hayalla aJMMUHHCTPATHBHOM NpOLENYpEl sBHsETCS
MOCTYTUIEHHE OOpalleHus! HCIIOMHUTENIO (C PE30IOLHUEN PYKOBOLMTENS, YKA3aHHOTO B
myHKTe 1.3. PernamenTa).

3.1.4.2. Ilpm paccmorpeHun oOpallnesus, OTHECEHHOIO0 K  KaTeropHu
IPEIIOXKEHNH, HEMOCPEACTBEHHEI HCITONHUTENL OIPEALISIET, KaKHe KOHKDETHBIE
peKOMeHBAaluu coAepKaTcs B obpalleHun:

10 COBEPIIEHCTBOBAHHIO 3aKOHOB H WHBIX HOPMaTHBHBIX NIPABOBEIX AKTOE;

II0 COBEpPHICHCTBOBAHUIO NEATEIBHOCTH TOCYJapCTBEHHBIX OPraHOB BJIAacTH U
OpraHoB MECTHOT'O CaMOYTIPaBIIeHNS;

IO Pa3BUTHIO O0INECTBEHHBIX OTHOIIEHHI;

00 YIYYIIEHHIO COLHANBHO-dKOHOMHYECKOH ¥ WHBIX cdep HeaTeNbHOCTH
rocynapcTBa M 00IIecTBa;

U IPYTHM HalpaBlieHUSIM.

B oTHOWeHMHM KaXKOOrO NPENIOXEeHHS HENMOCPEICTBEeHHBIH HCIONHUTETh
OLlEHMBAeT BO3MOKHOCTD €TI0 NPHHATHS UM HENPHUHATHS.

IIpy poBeneHUH 3TOH OIEHKH YUYUTHIBAIOTCS CIEAYIOIIHE 00CTOATENbCTRA!

HOPMAaTHUBHOE pPEryJlHpOBaHHUE BONPOCOB, Ha COBEPLISCHCTBOBAHHME KOTOPHIX
HalpaBIeHO IPeNI0KEHNE;

HeOOXONHMMOCTh BHECEHUA B cliydae NPUHSATUS NOpeIoXKeHUs H3MeHeHWH B
HOPMAaTHBHEIE JOKYMEHTEH;

HajJW4Yue MpelIoKECHHH, TpeOYIOMNAX HW3MEeHeHHS 3aKOHOAATeNbCTBA, HeE
OTHOCAIIHXCH K KOMIETEHIMM OPrasoB MECTHOTO CaMOYIIPaBIICHHMS;

BOSMOXKHOCTEL TIPHHATHS NPEOIOKEHHS C TOYKH 3PEHHS TEXHOJIOTHYECKHX
0COOEHHOCTEH Npouenyp, NMOPANKOB, NMpaBHJ, PealH3alldsd KOTOPBIX IOTpebyercs B
CIIyJae UX OPUHATHY;

BO3MOJXKHOCTh MPUHATHS TPENIOKEHHA C YYeTOM APYTHX 0codOeHHocTel
BOIpOCA.



ITo pesynpraTaM pacCMOTPEHMs NPEINIOXKEHUS I'PaKIaHHHY I'OTOBUTCA OTBET.
Ecnu npennoxxeHue He NpHHATO, IPaKIaHWH H3BEUIAETCS O MPHYHHAX, IO KOTOPBIM
ero IpeijioKeHue He MOXeT OBITh IPHHATO, €CIHM NPHHATO, TO B KakoH ¢opMe ¥ B
KaKhe CPOKH OHO OylleT pealu30BEIBATHC.

3.1.4.3. [Ipu paccmoTpeHnHu 0OpamIeHNS, OTHECEHHOTO K KATETOPHH 3asBIEHIS,
HeIlOCPENCTBEHHBIN HCIIOMHUTEb!

BEIZENAET OeHCTBHE, Ha HEOOXONWMOCTH COBEPUICHHS KOTOPOIO IpaKIaHHH
YKa3elBaeT B LENSIX pealy3alHH €ro KOHCTUTYUMOHHBIX IpaB M CBOOOX MIIH
KOHCTMTYLIMOHHBIX IIPaB U CBOOOI APYTUX JMLI;

IPOBOAUT aHalW3 COOOIIeHMS O HAapyHIEHHHM 33aKOHOB M MHEIX HOPMAaTHBHEIX
IpPaBOBBIX AaKTOB, HENOCTaTKax B paboTe OpraHoB MECTHOTO CaMOYNpaBleHHS H
JOJDKHOCTHBIX JIHII.

HenocpencTBeHHBIM HCIONHHUTENb NPOBEPsET HANIMIME 3aKOHHBIX OCHOBAHHI
Il COBEPINEHHS HCIPAIIMBAEMOro AEHCTBHS M BO3MOXHOCTH €0 COBEpLIeHHI. B
oTBeTe coobmiaercss o0 YHOBJIETBOPEHMHM MM HEYZOBJIETBOPEHHM 3asiBICHHS,
COBEPIIECHHH WM HECOBEPLICHWH KHCNPallldBaeMoro AeHcTBUA. Ecliu OHO He MOXKeT
OBITE COBEpIIEHO, IPUBOLNTCS COOTBETCTBYIOIIHE apTyMEHTHI.

HenocpencTBeHHBIH WUCOONHUTENL IPOBEPSET, COOTBETCTBYIOT HIH HET
neiicreus (Oe3meficTBEE) MOMKHOCTHOTO JNHUA (NOKHOCTHBIX JIHI) TONOXKEHHSIM H
TIPEANICAHNIM KaK 3aKOHONATeNbHBIX M HON3aKOHHEIX aKTOB, TAK M MPEeIHCAHHIM
HOPMAaTUBHEIX U APYLHX TOKyMeHTOB llepMckoro xpas, UYaHKOBCKOTO TOpOACKOIO
OKpYTa.

JInst 3TOro HemnocpelCcTBeHHBIH WMCIIONHHUTENb II0JydJaeT MOACHEHHS Mo (akTy
HapylleHHs y JHlNa, 4YbH [OelCTBUSA  OcnapuBaioTcs, M3yd9aeT MaTepHalbl,
[pelcTaBleHHble TPXAAHHHOM, 3alpallliBaeT AOMONHUTENIbHbIE MaTepHalbL.

Ecnyi B pesynbrare INIpOBEeNEeHHOrO aHaNW3a IIOATBEPAMIHCE OTMEUEHHEBIE B
3adBlIeHUH (axThl, YKa3bBlBAOIIHE HA HENPaBOMEPHOCTh KakKuX-TuOo meHCTBHM,
HECOOTBETCTBHE 3THX OCHCTBHH NOJMKEHHSIM ¥ TPEINHCAHHSIM HOPMATHBHBLIX H
IpYrHuX AOKYMEHTOB, 3asBJieHHEe Tpu3HaeTcsi 00OCHOBaHHBIM. B ciydae mpH3HaHHI
3asABiIeHHs ODOCHOBAHHBIM, B OTBETE I'PAKIAHMHY MOPUHOCATCI COOTBETCTBYIONIHE
U3BMHEHHMs, [EPEUHCIBIIOTCS Mephbl, KOTOpBlE NOPUMEHSIOTCS M YCTPaHEeHHS
HapyLIeHU! 3aKOHOB YU WHBIX HOPMaTHBHBIX IIPABOBBIX aKTOB, HEOCTATKOB B padote
OpraHoB MECTHOTO CaMOYIpaBIeH! H AOIKHOCTHBIX JIMI, CPOKM MX peau3ailyiu.

EcaH 3agBieHre 0 HAPYIIEHUAX WIM HEAOCTATKAX [IPU3HAHO He0OOCHOBAHHEIM,
B OTBETE JAKTCSH PAa3bsiCHEHHS B OTHOIICHMH HENPAaBOMEPHOCTH MPEAbSBICHHEBIX
NPETEH3NHA.

3.1.44. Ilpu paccmoTpeHun oOpallleHHs, OTHECEHHOTO K xanole,
HENIOCPECTBEHHBIN HMCIONHUTENb 005%3aH ONpeleluTh OOOCHOBAHHOCTH IIPOCHOBI
rpaxJaHHHA O BOCCTAHOBJICHHMM WM 3allMTe €ro HapylWeHHBIX OpaB, CBOOOX HITH



3aKOHHBIX HHTEepecoB OO0 IpaB, CBOOO MM 3aKOHHBIX MHTEPEeCOB APYrHX Jul. [
3TOrO HEeNOCPEACTREHHBIN UCIIONMHUTENb!

BRIABISCT HalWyMe HapyLUeHHs Ipas, cBOOOJ MM 3aKOHHBIX HHTEPECOB
rpakJiaHMHa (IPYrUx ML), IPUHAATEKHOCTL NpaB, cBOOOK M 3aKOHHBIX UHTEPECOB,
UX BUJ, KAKHUMH AEHCTBHAMH HapyIUEHb! U Op.;

yCTaHaBIMBaeT NpHUYMHBI HapylieHHs HIH YIHeMJICHUA MOpaB, cpoboj uin
3aKOHHBIX HHTEPECOB, B TOM HHCIE YCTAaHABIMBAeT, KTO M II0 KaKHUM NOpHYMHAM
TOIYCTHJI HAPYIIECHHUE;

onpefenseT Mephl, KOTOpBIE MOJKHBI OBITE IPHHSATHl I BOCCTAHOBIEHMHS
(BoCCTAHOBNECHMS [OJIOKEHHS CYILECTBOBABLIErO [0 HapyIIEHUs 11paBa) UIIH 3aliMThl
(mpeceveHus pAelcTBMM, HapyIalOIUX IPaBO HWIH CO3JAIOLWIMX YIPO3y €ro
HapyllleH!s) HapylleHHBIX IpaB, cBOOOXN WM 3aKOHHBIX MHTEPECOB, a TaKKe JIUL,
OTBETCTBEHHEIX 3a pealnzalliio 0003HaueHHbIX Mep;

BHOCHT IIpeANIOKEHHE O NpHBJIEIeHUH K OTBETCTBEHHOCTH (IMCHUIIMHAPHOH,
aIMUHHCTPaTUBHOH) JHMI, BMHOBHBIX B HapyIIEHHH IIpaB, CBOOOJ HIH 3aKOHHBIX
HHTEPECOB I'PaXKIaH B [IpeieNax CBOeH KOMIIETCHIINH.

B cnywae npusHaEHS KanobBl I[OjNexamiel yIOBISTBOPEHHIO B OTBETE
rpax<IaHMHY YKa3BEIBaeTCH, KaKkue [IpaBa, CBOOOIB MM 3aKOHHBIE HHTEPECH IOIeKaT
BOCCTAHOBJIEHHIO U B KaKOM IOpAAKe (B TOM 4YHCJe CPOKH M OTBETCTBEHHEIEC JIMIIA),
IpUHKHMaeMble CIIOCOOR! 3alIUTE IPaR, CBOOO HIIM 3aKOHHBIX HHTEPECOB.

B cayuwae npusHaHHA KajnoObl He HOJNekKalled YHOBIETBOPEHHMIO B OTBETE
apryMEHTHPOBAHHO NAIOTCA Pa3biCHEHMS B OTHOLIEHHH OTCYTCTBHS OCHOBAHHUEA IS
BOCCTAHOBJIEHUS U 38U TH IIPaB, cBOOO M 3aKOHHBIX HHTEPECOB Pk IaH.

3.1.4.5. B npomecce  paccMOTpeHHs  o0palieHHss [0  CYLIECTBY
HENOCPEJCTBEHHBIA UCIIONHUTEND BIIPaBe:

3alpOCUTh, B TOM 4HCIe B 3JEKTPOHHOH (Qopme, IOMONHHTEIBHYIO
UHGOPMALMI0 B HCIOOJNHHTENBHBIX  OpraHax  BJA4CTH, Opradax  MECTHOI'O
caMOYIPaBJIE€HU, OpraHU3alUgX;

IpUITIacUThE Ha JIMYHYHO Oecelly rpakDaHMHa, 3alpPOCHTE Y  HEro
JOOTIOMHUTENBHYIO HHPOPMAIIHIO;

VHHLMHPOBATE TIpoBeieHHe npoBepki. [IpoBeneHne NpoBEPKH OCYILECTRISIETCS
B [OPAZIKE, YCTAHOBICHHOM JIEHCTBYIOUIUM 3aKOHOLATENBCTBOM.,

3.1.4.6. B cnyyae HeoOXOQUMOCTH MONYyYEHUs AONONHUTEIbHOH HH(OpMAalUK
IO BOIIpOCaM, IIOCTaBIeHHBIM B oOOpalleHuH, B HHBIX OpraHax MeCTHOrO
CaMOyHpaBlIeHHs, B  OpraHax TIOCYJapCTBEHHOM  BNAcTH,  OpraHH3alHax
HEINOCPEICTBEHHBIM UCIOJIHUTENIEM TOTOBUTCS 3aIpocC.

3anpoc NOJKEH COTEPIKATE:

AaHHble 00 o0pailleHuH, N0 KOTOPOMY 3allpallllBaeTcs HHpOPMaLHus;

BOIIpOC OOpalieHns, A pa3pellleHus KoToporo HeobxoauMa HHGoOpMaIus;

BH] 3alpalinBaeMoll “HGOPMaLnH, coaepKaHne 3alpoca;



CPOK, B TEUEHHE KOTOPOro HeoOXOHUMO NIPEJICTABUTh HH(OPMAUHMIO 110 3apocy
(B COOTBETCTBHUH C AeHCTBYIOINM 3aKOHOJATEIECTBOM ).

3anpoc NOANKCHIBACTCS PYKOBOOUTENEM, TABIIUM MMOPYUEHHE HCIIONHUTENIO 10
PacCMOTPEHHIO OOpallleHus. 3alpoc HampaBiseTcss B COOTBETCTBYIOLIHH oprad
rocyqapcTBeHHON BIAcTH, OpPraH MECTHOI'O CaMOYIpaBIeHHs I HOJKHOCTHOMY
JHULY OPTaHU3alIHH.

I'ocynapcTBeHHBIN Opras, OpraH MeCTHOIO CaMOyNPaBIeHUs HIH JOJKHOCTHOE
JHMLO [IO HaNpPaBlIeHHOMY B YCTAHOBJICHHOM IOPsJKE 3alpocy IOKHOCTHOIO ITHIlA
aJIMMHHCTpaluy ropoga Yalikoexoro, paccMaTpHBarOLIero odpalleHue, 00sS3aHkEl B
TedeHHe 15 nHell IpemocTaBWTh JOKYMEHTHI W MaTepHallbl, HeOOXOAMMEIE il
paccMOTpeHHs 00pallleHHs, 3a HCKIIOYeHHEeM JOKYMEHTOB M MATepHaliOB, B KOTOPBIX
COZLEpXKaTCd CBENCHHs, COCTABISIOIINE TOCYAApPCTBEHHYIO HWIH HHYIO OXPaHAEMYHO
denepanbHBIM 3aKOHOM TalfHy, W IUIS KOTOPHIX YCTAHOBIEH OCOOBI MOPSIOK
IIPeIOCTABTICHHS.

IIpy TOATOTOBKE OTBETA HA 3alpOc B 0013aTENLHOM IOPAIKE YKA3BIBAKOTC
PEKBH3HTBEl 3alpoca, 10 KOTOPOMY IOArOTOBJIeHa HHQOpMauus, cBelaeHHs o6
oOpamleHsn M 3ampalliiBaeMas WHpOpPMAlMA IO BOIpocaM oOpalleHHd, a TakKxKe
CBEICHHS O IIpHYMHAaX HapyIIeHHs CPOKOB (B clydae HapyIIeHHsS CPOKOB MOIArOTOBKH
HHpOpPMAIHK 110 3a0pocy) WIH [PUYHHAX HEBO3MOXKHOCTH MPeACTABICHHU
3allpalliiBaeMol HHGOPMAIIHH.

[lonydeHHBIe B pe3yibTaTe NEPENHCKH OTBETEl Ha 3aipochl 00A3aTeNbHO
peructpupyiores B MCI]] xaxk BXomaniue JOKYMEHTEl «OTBET HA...» C OTPAXKEHHEM B
KOMMEHTApHAX, 10 KaKOMY OOpallleHHIO HIeT ITepenucKa.

B cnyuae, ecnim rocyzapcTBeHHEBIH OpraH, OpraH MECTHOIO CAMOYIIPaBIEHHS
WM JIOJPKHOCTHOE JHIO He IpeAcTaRideT HHGOpPMAalHIO IO HANPaBIEHHOMY B
YCTaHOBJEHHOM IIOPSAKE 3alpocy B YCTaHOBIEHHBIH CPOK, HENOCPEICTBEHHBIH
MCIIOJAHMTENb FOTOBUT 3aiBUTENI0 IIPOMEXYTOUHEBIM OTBeT, odopMisfer 3ampoc Ha
IpOAJIeHHe  CcpoKa  paccMoTpeHust  oOpameHwns, obxamyer  Oesmelicreue
rOCYIapCTBEHHOI'O OpraHa, OpraHa MeCTHOI'0 CaMOYIIPaRJIEHHS HIM JODKHOCTHOTO
THIIA.

3.1.4.77. B cny4ae HeoOXOAUMMOCTH [IOJTyUeHNUA AOIOTHUTENHOH HHPOpMAnH Y
rpakJaHKiHa, HallpaBUBIIEro obpalneHne, YTOUHEHUS OOCTOSTENbCTB, U3JI0KEHHBIX B
obpallleHnH, OIpeleleHHs T MOTHBAIWH HENOCPENCTBEHHBIA HCIONHHUTENL MOXKET
IIPHATTIAcHTh FPaXXAaHNHA Ha MaHYy Oecelny.

[Tpurnamenne rpaxnaHnda Ha Oecely ocyliecTBaseTcs 1o TenedoHY, (akcy,
TIOCPENCTBOM HCIIONB30BAHHS 3JIEKTPOHHOHR CBSA3M, OYTOW W OPYTHMH CHOC0O0aMH, B
TEUEHWE IISTH JHEH 10 Ha3zHadeHHOH AaThl npoBejeHHs Oecennl.

B cnydae oTxasa rpaxmaHWHa WIH HESIBKU IIPU HANMYHH NOATBEPXKIECHHA O
IpUTTAIeHHH TpaXkKIaHUHa [IPEJUIOKEHHEIM ClIOCO00M B HAIUIekKAIKH CPOK OTBET Ha
obpallieHre TOTOBUTCS IIO CYIIECTBY PacCMOTPEHHBIX BOMPOCOB C YKa3aHHMEM HA TO,



4YTO HEAOCTAaTOYHOCTL HHpopMmauuy, 0O0YyCIOBIeHHas HeSBKO# TpakgaHWHA Ha
anYHyro  Oeceldy, MOXeT IOBIeYb HEJOCTATOYHO HEeTalbHOE pacCMOTpeHHe
obpamenns. [lpu 3ToM B 0TBeTe Ha obpallleHre NePedUCIIAIOTC BONPOCH], GaKThl H
00CTOATENBCTBA, IO KOTOPHIM  HEOOXONWMO  IOSCHEHHE TIpaXKAaHHHA  HJd
BCECTOPOHHETO ¥ [OJHOT'O Pa3pellleHHs BONPOCOB, IOCTARJIECHHEIX B 0O pallleHIH.

3.1.4.8. [Tpu YCTAaHOBIIEHUY HEIOCPeICTREHHBIM HCIOIHUTEIEM
HEBO3MOXHOCTH ABKM I'DOXJABMHA HA JHYHYIO Oecefy 10 COCTOSHHWIO 3HOPOBBS HITH
10 HHLIM UpHYHHAaM, He [IO3BOJIAIOINMAM IpaXkAaHHHY SIBHTHCS JUYHO, HCIIOTHUTEIEM
MOJKET OBITh NPHHATO pelieHHe O BBIE3E 110 MECTY HaXOKIEHWs IpakiaHuHa s
Oecempl U MOMyUIeHNS TOIOJHUTENEHBIX MaTePHATIOB.

I'paxnanun yBemomisercst 0 JaTe M BPEMEHH €0 IOCEIISHHS HCIIONHHTEEM.

B oTBere Ha obpatieHue, paccCMOTPEHHE KOTOPOTO HMPOH3BOIHUIOCH C BEIE3IOM
Ha MeCTO, yKas3bIBaercsl MH(pOpMAalia O IOJyYeHHBIX Ha BRIE3Ne CBEACHHAX U JaeTcs
HM OLICHKA IIPH ITOArOTOBKE OTBETA Ha IOCTaRJIEHHBIE B 00paIleHuH BOIPOCHL.

3.1.4.9. Ilpu paccMoTpeHHH o0OpallleHHs HEeTOCPeICTBeHHEIN HCIOIHHUTENE
IPUMEHSIET BCE [IPENOCTABICHHEIE €My ITOJHOMOYHUSA B COOTBETCTBUH C JOIKHOCTHOIH
WHCTPYKLIHEH.

3.1.4.10. B cnyyae HeEOOXOAMMOCTH WCCIENOBAHUA IIPH PACCMOTPEHHHU
oOpallleHust MaTepHalloB M OOBEKTOB, KOTOpPLIE HE MOTYT OBITh HCTpeOOBaHBI HITH
[IpPEeACTaBlIEHbl 10 MECTy pacCMOTpeHHs  oOpalleHHs, HeNOCPeNCTBEHHEIH
UCIIOJIHUTEND C NPEIBAPHTEIBHOI0 Pa3pelleHus] PYKOBOAMTENA BLIEZKAET IO MECTY
HAXOXICHHUS [AHHBIX MAaTEpHaloB WX [0 MECTy HAXOXKICHHS HCCIeIyeMBIX
O0OBEKTOB.

3.14.11. Ecmm  paccMmoTpenne  oOpalleHHs  TOPYYeHO  HECKOIBKHM
HCIOJIHHUTEIAM, TO KOOPAMHALW U OTBETCTBEHHOCTE 3a €r0 BRITIONHEHHE BO3JIaraeTcs
Ha JHIO, YKa3aHHOE B DE30JIONHMH IEepPBBIM. JTO JHIO OCYIECTBISET KOHTPOJIL 3a
HONIHOTOM  IIOATOTOBKM MaTepHaloB B YCTaHOBIEHHBIE CPOKH, (QOpMHpYeT
OKOHUYATENBHBIM OTBET IO 00OpalleHHIO.

3.1.4.12. OtBets! Ha oOpallleHys NeYaTAIOTCA Ha O1aHKax YCTaHOBJIEHHOH hOpPMEI
B coorsercreMy ¢ MHCIpykumeHd DO OeNONpOM3BONCTBY B  CTPYKTYPHBIX
NoJpasAeNeHuIX, OTpacieBblX ((QYHKIMOHAIBHEIX) OpraHaX aJgMHHUCTPALME IOpoia
YailikoBCKOro.

IIoArOTOBIEHHEIE 10 pe3yibTaTaM PacCMOTPEHMsA OOpallleHHii OTBETH JIOKHEI
COOTBETCTBOBATE CIEAYIOIKMM TPeOOBAHUAM:

OTBET IOJDKEH COHepKaTb KOHKPETHYIO U HeTKYI0 HHQOPMADHI N0 BCEM
BOIIPOCAM, [IOCTABJICHHEIM B OOpallleHuy;

ecny Mnpockba, WH3I0XKeHHasd B oOpallleHHH, He MoxeT ObITh pelieHa
[IOJIOKHTENEHO, TO YKa3bIBaeTcs, IO KakuM TIpHYMHaM OHa He MOXET ORITh
YIOBJIETBOPEHA;



B OTBeTe MOOJDKHO OBITH yKa3aHO, KOMY OH HalpaBieH, jJaTa OTIPaBKH,
PErdCcTPalyOHHE HoMep obpalieHus, GpaMUINsa, UM, OTUYECTBO M HOMEp TenedoHa
HCTIOHHTEIS.

Ecnu ofpaluenue, HampaBleHHOe HCIOJHHTEN HAa pPacCMOTPEHUE IO
KOMIIETEHI(MHM, CTABUIOCE HAa KOHTPOJIb B BBIIIECTOALIMX OpraHax OCYIapCTBEHHOM
BIIACTH, HCIIONHUTENb B YCTAHOBIIEHHBIE CPOKH JOMKEH NMOATOTOBHTE HHMOPMALIHIO O
pesyibTaTaXx pacCMOTpeHHs obpaileHus, NTMO0 KONMHI0 OTBETa, HAHHOIO 3asgBHTEND,
JJIs HallpaBJIeHHs: B KOHTPOIUPYIOLIHIT opras.

3.1.5. Hanpagiienue oTBeTa Ha o0palneHue.

3.1.5.1. Cuenmanuct yupaBleHHsS [ejaMH BIpaBe BepHYTh MaTepHANbI
paccMOTpeHMs OOpallleHHd HCHONHUTENO, eclid NpH NOpoBepKe OYAYT BBISBICHEI
HEIOCTaTKH O(OpPMIEHHs, HEIONHOTa IIOJrOTOBIEHHOTO OTBETa, JH0OO ero
HECOOTBETCTBUE [IPeABARISEMEIM TPeOOBAHUAM.

OcHoBaHueM /I BO3BpaTa IIPOEKTa OTBETAa Ha IIOBTOPHOE PacCMOTpEeHHE
MOJKeT SIBIATHCA

othopMIIeHKE IIPOEKTa OTBETA C HapyIleHHeM YCTaHOBIEHHO#H (opMEL;

IPOTHBOpPEYHE BBEIBOJOB, M3IOXKEHHBIX HCHOJTHHMTEIEM B IIPOEKTE OTBETa,
JeHCTBYIOIIEMY 3aKOHOATeNbCTRY;

OTCYTCTBHE NTOJHOM HH(DOPMAIIMH IO TOCTABJIEHHBIM BOIIPOCAM;

HeoOXOOMMOCTE  JONONHUTENBHOIO  paccMOTpeHHs — obpalleHms IO
00CTOSTENECTBAM, BLIIBICHHBIM B XOJI€ PaCCMOTpeHUs oOpatieHus.

3.1.5.2. B cnydae RO3BpaTa NpPOEKTa OTBETA MCIOJHUTENb B 338BUCHMOCTH OT
OCHOBaHHH Bo3Bpara 004320 YCTPAHUTE BBISRICHHEIE HAPYIICHHUS.

3.1.5.3. Pemenne 06 OKOHYAHWH PACCMOTPEHHS OOpalieHus, IOCTaRIEHHOTO Ha
KOHTPOIb, IPHHUMaET rnasa ropoga JaiikoBckoro - riasa aIlMHHHCTpalWu ropojia
YalKOBCKOTO.

OOpamenre CyuTAETCd PACCMOTPEHHBIM, €CIM JaHbl OTBeThI Ha BCe
IIOCTaBJCHHBIC B HEM BOIPOCEH], IPUHATH HEOOXOXMMBIE MepEl, JaH HCUYepIBIBAFOIINH
[IMCBEMEHHEIH OTBET rpaXKIaHuHY.

JlaToli 3aBepiieHHs pacCMOTpeHHS oOpallleHHs fABISeTCS [ara OTBeTa
3asBUTENIIO, NaTOH CHATHUS oOpallleHMs C KOHTPOIS SBJSETCS l1aTa 3aBEpIICHUA BCEX
ripoueccos 1o oopamenuo 8 UCH /.

3.1.5.4. Tpaxnanuny HampaBinseTcs OTBeT Ha o0palneHue, TOAMHACAHHBINA
rnaBoil ropoga YalKOBCKOrO - TIJIaBOW aIMHMHHCTpanuu ropona YaifkoBckoro.
OTnpaBka OTBETOB Ha OOpaIleHHs IpakAaH OCYLIECTBISIETCS CIECIHANUCTOM OTHeaa
JOKYMEHTallMOHHOro obecrieueHns yIpaBiIeHUsl JelaMy, OTBETCTBEHHBIM 38 paboTy ¢
koppecrioHaeHnuell. Ilo xemaHuwro rpaxjiaHuHa OTBET Ha OOpalleHHE MOXET OBITh
BpY4YEH €My JHMYHO, OTIpaBleH II0 I[I0YTe, 2JIEKTPOHHOH INOoYTOH, (HakCHMHIBLHOH
CBSI3BIO.



B cirydqae oTnpaBkM OTBeTa 3aSBUTENIO MOCPENCTBOM 3MEKTPOHHOH MMOYTHL MK
Yyepes 3JIEKTPOHHYIO IIPUEMHYIO B JIENO NOIIINBAETCS OTBET C BBUIMCKOH 00 OTHpaBke
W3 3JIEKTPOHHOTO XKypHala HCXOSIIeH KOPPeCIIOHIeHIINY.

3.1.5.5. OTBeTCTBEHHOCTHL 3a HCIIOJHeHHe ofpaluenus TIpaxiasiHa Hecer
HEIOCPEeICTBEHHEIH HCTIOTHATEI.

3.1.6. Odopmienne gena no odbpalieHu10, XpaHeHHe,

3.1.6.1. Bce mOKyMeHTHI, cO3faHHBIe B pe3yNbTaTe MCIIONHEeHHs oOpalleHHsd,
JOJDKHBI OBITH ¢(POPMUPOBAHEL B OJTHO JEJIO.

Bce nmoxymeHTI, coO3laHHBIE B pe3yiAbTaTe HCIOIHEHHs o0palneHus
(obpaimenue, yBeIOMIISHMSI, 3aIlpOCHI, OTBETHl HA 3aNPOCH, CONPOBOJHTEIBHEIE
MHCbMa, OTBET 3asABUTEN0), AOJKHBI OBITE chopMupoBansl B UC3/] uepes cBa3aHHbIe
NPOLIECCH M OTCKaHHPOBAHEL, 3a HCKIIOYSHUEM BHYTPEHHHX TOKYMEHTOB, KOTOPHIE HE
CKaHHPYOTCA.

Crienganuct ynpapieHHs AeNaMH, OTBETCTBEHHEBIH 3a paboTy ¢ obpammeHusIMH
rpax/iay, GopMHpPYeT Helo [0 o0pallleHWIo IpaXIaHMHA, Kyla IIOIIIHBAIOTCS BCE
MaTepHansl 00 PacCMOTPeHHIO obpamieHus, B TOM dYKcie obpalleHue, IOpyIeHHS
PYKOBOOMTENs, CHOPaBKH, YBENOMJEHHWS, 3ampochl, OTBETEI HA  3aIPOCH,
COITPOBOAHUTENLHBIE MChMA, OTBET 3asBUTEIIO.

3.1.6.2. B cucreMy 3JI€KTPOHHOIO JOKYMEHTOODOpOTa 3aHOCATCS BCE JaHHBIE O
TIOJIY4EHHEIX OTBETaX U NPUHATHIX JIOJDKHOCTHBIMHE JUUAMHU PEeIICHHUIX, B TOM HUCTIe U
JOTIOJHUTENBHEIE CBEIEHHUS, TIOCTYIUBILNE 110 OKOHYAHUH PACCMOTPEHHS 00palleHHS.

CrenmanucTt ynopaBiieHUsl JelaMHi NpOBepsieT MaTepHalbl jena 110 00palieHHIo,
IIPaBUNBHOCTE BHECEHHI HH(popMauuu B 6asy nanHelx MCOJ, rie nenaer OTMETKY O
TTOCTYTINEHNH IeNia Ha XpaHeHue. _

3.1.6.3. ObpamieHns rpaxaaH, OTBETEI 1 KOIIHH OTBETOB Ha HWX, JOKYMEHTHI,
CBSI3aHHBIE C HX pacCMOTpeHHeM, (QOPMHUDPYIOTCS B Jiela B COOTBETCTBHH C
yTBEepKIEHHOI HOMEHKIaTypol Jem.

B cnydae paccMOTpeHMs — IIOBTOPHOro  OOpalleHMs WM [OABIEHHS
JOTIONMHUTENBHBIX JOKYMEHTOB OHU IIPUOOINAIOTCS K IeITy.

HOKyMEHTEL B IenaxX IpyNIUPYIOTCS 3a KaleHAapHEBIH rojJl B XPOHOJIOTHYECKOM
IOpsAKe, OTBET IOMeNaeTcs 3a obpallleHHeM.

IIpr BO30OOHOBIIEHHH MEPEIUCKU C Fpa)kJaHdHOM, paHee oOpallaBLIMMCS IO
TOMY K€ BOIIPOCY B TEUEHME [ATH NPEABIAYIIUX JIET, BCe JOKYMEHTH! 0 0Dpaliesuio
IPyIOUPYIOTCA B ea TeKyLIero roja.

CdopMupoRaHHEIe Ziena IMOMEIIA0TCs B CIIelHalbHEIe MATKH U PaclolararoTest
B HUX [IO JaTe NOCTYIIEHHS.

Ilo rcTeueHHH CPOKOB XPaHEHHs B apXHMBE COOTBETCTRYIOIIETO MOIApPa3JIeIICHHUS
o0palleHda W MaTepuallsl II0 MX PACCMOTPEHHIO B COOTBETCTBHH C 3aKIIOUEHHEM
3KCIEPTHOH KOMHMCCHU YHHUYTOXKAIOTCA B YCTAaHOBJIEHHOM NOpPSJIKE.



3.1.6.4. Cponnele W CTaTUCTHUECKHUE [OAOBBIE OTYETHI, AHAIMTHUYECKUE OO30PEI
no pabore ¢ ofpamleHMsMH TpaxiaH B aJAMMHHCTpalHH ropoia YalKOBCKOTO
(GopMHpPYIOTCS B Iella HOCTOSHHOTO XPaHeHHs H TEepPeNaroTcsl Ha TOCyIapCTBeHHOE
XpaHeHHe B COOTBETCTBHHU ¢ MHCTpyKuHed 1o IeHonpon3BOACTRY.

3.2. Hcnosinenne MYHHIHNAJIBHONH PYHKIUHH N0 BeJeHHIO JHYHOr0 NpHeMa
rpazkIaH BKIXYaeT B ce0 caeaAylonHe JelcTBHA:

perucTpauuio odbpaieHus;

paccMOTpeHHe oOpallleHus;

NOATOTOBKY NUCHMEHHOTO HITH YCTHOTO OTBETA;

odopMIIeHHE AeTia IPH ero Hamnuri;

ananu3 obpamenuii rpaxiaH.

3.2.1. Perucrpauns yCTHOrO o0paueHHsl.

3.2.1.1. OcHoBanueM 1715 Hadala WCHOJHeHHS (QYHKLIHUM SIBISETCI YCTHOE
obpalieHue rpaxgaHuHa JTHYHO WX N0 TenedoHy ¢ IPOCchOOH 0 3amicH Ha NMPHEM K
PYKOBOIMTEIAM, YKa3aHHBIM B IIyHKTe 1.3. PermamenTa.

3.2.1.2. Ilpu 7nU4YHOM T[pHUeMe TpaXIaHWUH [OPeIBABIIET HOKYMEHT,
YIIOCTOBEPSIOIIUHA ero JUYHOCTE.

3.2.1.3. Obpaluenue rpaxJaHiuHa PeTHCTPUPYETCs, BCe HeOOXOIUMEIE CBEIEHHS
sagocares B Oa3zy manseix MICOJl, npu HeoOXOOUMOCTH pacliedaTEIBAETCS HCTOPHS
obpameHuii  rpaxpaEMEa,  KoTOpas  mepedaeTrcs  JODKHOCTHOMY  JIMILY,
OCYILECTBISIOIEMY THUHBIH [IpHeM.

3.2.1.4. 3anuce Ha TOBTOPHBIH HpHEM K PYKOBOIUTENIO OCYIIECTBJISETCH HE
paHee NaTEl IOJYUYeHHS IpakIaHHHOM OTBeTa Ha Npelsllyliee 00paneHue.

3.2.1:5. OrthoenpHBle KaTeTOPHH TpaxIaH B CIAy4YasX, IPeIYCMOTPEHHBIX
3aKOHOJaTeNbeTBOM Poccuiickoll Penepanivi, MOAb3YIOTCS TIPABOM HA JIMYHEIH IpHEM
B IIEPBOOYEPEIHOM HOPSIKE.

3.2.2. PaccMoTperue YCTHOT O 00paleH 1 .

3.2.2.1. Ilpurnamenye Ha IHYHBIA HOPUEM OCYUIECTBISETCS CIEHHATHCTOM,
o0ecnedrBaoiM OPraHu3aliio PacCMOTpPeHHs YCTHBRIX oOpareHuil DODKHOCTHEIM
JMLOM, C YYEeTOM KaTerOpUH JIBFOT M COCTOSHHA 300pPOBBS OOpaTHBIIEroCH,
YIAIEHHOCTH MecTa IIPOKUBaHMs 0T pafOHHOTO LIeHTpa, JaThl 00palieHus.

3.2.2.2. TIpu HeOOXONUMOCTH C IpaX)IaHaMH, OKHIAIOUIMME JTHYHOTO IpPHEMA,
MOTYT IIPOBOJMTECS NIpeIBapUTEIbHEIe Oecebl.

3.2.2.3. Cexperapu 00s3aHBl IPHUCYTCTBOBATH Ha JIHYHOM IIpHEME TPaKiaH,
KOTOPBIH BEOYT WX PYKOBOIHTEINH.

3.2.2.4. JIoM>KHOCTHBIE JHIA, BeAyIIHe JIHYHBIH NpHeM, BBICIYIIMBAIOT YCTHOE
obpameHue IpaxJaHuHa, TP HeoOXOTUMOCTH JAXOT COOTBETCTBYIOIIHE IMOPYYEHHH,
KOTOpble (QUKCHPYIOTCS CeKpeTapeM B KOHTPOJBHON KapTOuKe U JKypHale
pervucTpaiiy odpalieHuit mo IMIHOMY IIpHEMY.



Ilopy4yenus, AgaHHBIEe ITaBod ropoga YaMKOBCKOrO — TNaBOil aIMUHHCTPAaUHK
ropoga YalKoBCKOTO B X0/l BeJleHNS JHIHOrO IpHeMa, GUKCHPYIOTCS CIEHalnCTOM
YIIPaBJICHMs [eTIaMu.

3.2.2.5. B cnyyae ecnd W3JOXKeHHBIE B YCTHOM oOpameHun QakThl H
0OCTOSATENBCTRBA SABMSIOTCA OUEBMIHBIMU U He TpPeOYIOT HONONHHTENBHOH MPOBEPKH,
OTBeT Ha obpallleHNe ¢ COTTIacHd TpaXIaHHHA MOXET OBITh JaH YCTHO B XOJe THYHOrO
IpHeMa, 0 4eM JeNaeTcs OTMETKa B KOHTPOJIBHON KapTOuKe W XypHalle perdcrpalii
obpalieHHil 10 TUYHOMY MPHEMY.

Bo Bpemsa Ju4HOrO mpHeMa HE [OMYCKAeTCs pPacCMOTpeHHe CIyXeOHEIX
BOIIPOCOB.

3.2.2.6. Ilpu oTCyTCTBHE BO3ZMOXHOCTHM MaTh OTBET B XOJE JNHYHOTO IpHeMa
PYKOBOLAUTEIEM IAeTCA COOTBETCTBYIOLIEE MOPY4YeHHE O MOATOTOBKE MHCHMEHHOrO
OTBETA 10 CYLLECTBY IIOCTAHOBIEHHBIX B 00pallleHuH BONPOCOB.

3.2.2.7. B cnyvae, xorma B oOpallleHMH COJEpKarcs BOIPOCH, peIucHHE
KOTOPEIX HE BXOOHT B KOMIIETEHIHIO JNOJDKHOCTHBIX JIML, I'PaKIaHUHY OaeTCA
pa3zpsiCHEHHe 00 YyUYpeKINeHHH, OpraHH3allM, B KOMIIETEHIIMIO KOTOPBIX BXOIHT
paspelleHne yKa3aHHbIX BOIPOCOB.

3.2.2.8. Bo BpeMs JUYHOrO MpHEMa IpaXIaHHH HMeeT BO3MOXKHOCTE CHENaTh
YCTHOE 3asBlIeHHE H NpH HeoOXOOMMOCTH OCTaBHTh NHCBMEHHOe ofpalleHue 110
CYLIECTBY NOJHMMAaeMEBIX UM BOIIPOCOB.

3.2.2.9. B xone nMYHOrO mpHeMa TpakXIaHWHY MOXeT OBITH OTKazaHo B
HanbHeflleM paccMOTpeHMM oOpallleHus, ecid eMy paHee OBUI [JaH OTBET IIO
CYUIECTBY IIOCTABIEHHBIX B 0DpalleHHH BOIPOCOB.

3.2.2.10. PykoRoguTenu MOT'yT IPOBOAUTE BBIE3AHEIE IMYHbIE PUEME] TPakIaH
B OpraHM3aliaX, IPeANpUATHAX YallKOBCKOTO TOPOACKOr0 OKpyTa.

OTBETCTBEHHOCTb 3a OpraHM3allfio ¥ NpOBENeHUE BEIE3MHBIX JTHYHBIX IPHEMOB
rpa<aaH PyKOBOAUTENIEM BO3JIaraeTcs Ha ero ceKperapsi.

OTBeTCTBEHHOCTH 32 OPraHH3aLIHIO BBIC3HBIX JIMYHBIX HPHUEMOB TNIaBBI TOPOAa
HalKOBCKOr0 — TJIaBBl aIMUHHCTpanuM ropoma YalKoBCKOTO Bo3naraerTcsi Ha
3aMeCTHTEN TVIaBbl afMUHHCTPALMK ropoga YalKoBCKOro, pyKOBOAUTENS annapara.

Bee aiMHHUCTpaTHBHBIE OPOLEAYphl MpH INPOBEACHUHM BEIE3THEIX JHMIHBIX
IPUEMOB PYKOBOOUTENEeH, APYIUX DOJDKHOCTHBIX JIKL, COOTBETCTBYIOT HYHKTY 3.2.
Pernamenra.

3.2.3. IloaroroBka NHCHMEHHOI0 OTBETA.

3.2.3.1. [locne okoHYAHUS IMYHOI'O [IpHEMA IIPOBOJAUTCS NepBUUHAL 00paboTka
MaTepraioB.

3asBIEHUS Tpax/]aH, HM3IBSBHUBIUMX JKeJague IepenaTb cBoe olpalleHHe B
NICHMEHHOM BHJE, HE NOKUIAACH JIMIHOTO IpHeMa, IepedatoTcss PYKOBOIUTENIO HITH
€ro CeKpeTapro.



3.2.3.2. JloWKHOCTHOE JHMIO, YCTaHOBMBUIEE B XOJIe JIHMYHOIO [IpHeMa
HeoOXOZMMOCTh IOATOTOBKM HHCHEMEHHOTO OTBETa Ha YCTHOe ofpalleHue,
OnpelesiIeT HCIIOIHMTENLL II0 IOAr0OTOBKE IIHCBMEHHOIO OTBETa U CTaBHT obpalneHue
Ha KOHTPOJIb,

IlonroToBka NHCBPMEHHBIX OTBETOB Ha OOpALUCHMS, MOCTYIHBIIHE B XOIE
JIMYHOrO IPHEMa, OCYIIECTRIAAETCS ¢ Heronb3osangueM MCD .

B cnydae HeoOXONMMOCTH HOJDKHOCTHOE JHIO, OCYIIECTBIAIONIEe JIMYHBIH
npreM, oQOpMIIIET PE3OIIIOLKIO, B KOTOPOH MNAlOTCA COOTBETCTBYIOLIKE IOPYYeHHS
HCIIOIHHTENAM [0 PacCMOTPEHKIO OOpaltieHus.

3.2.3.3. KonuTponb 3a HCIONHEHNEM HOPYUEHHH, TaHHBIX BO BpeMS JHYHOIO
npHeMa rpakgaH, CBOEBPEMEHHOCTHI0 M KaueCTBOM HX HCIONHEHHS BO3JIaraercs Ha
CeKpeTaps.

KonTtpons 3a ucrogHeHHeM NOpy4eHHH, JaHHBIX BO BpeMS BBIE3THOIO pHeMa ’
JIAYHOTO IIpHeMa TpakaH IIaBoil ropoja YalKoBckoro — riaBoit ajMHUHHCTPamun
ropojaa YaikoBCKOTO BO3araeTcs Ha ynpaBieHHe JeJIaMH.

3.2.3.4. OtpeTk! HCIIONHUTENEH 10 pacCMOTPEHHIO ofpaleHuii rpaxmad,
OOpaTHBIUKXCA Ha JHYHBIA MNpHeM, HaIpaBiIAlOTCAd Ha NOAMHCH PYKOBOJUTEIIO,
OPOBOJMBLIEMY TIPHEM.

3.2.3.5. PykoBoauTens, IPOBOTHBIIUH [IpHEM, pACCMATPUBAET IIPOEKT OTBETA.

3.2.3.6. OcHoBammeM J1Ji4 BO3BpaTa IIpOeKTa OTBETA Ha I[OBTOPHOE
PaccMOTPEHHUE ABIACTC:

odopmIesHe IpoeKTa OTBeTa ¢ HapylleHHeM yCTaHOBIEHHO! HOpMEL;

OPOTHBOpEYME BHIBOJOB, W3JIOKEHHBIX HCIOIHUTENEM B IPOEKTE OTBETA,
NEeHCTBYIOINEMY 3aKOHOIATEILCTRY;

HEOOXOIUMOCTh JOMOJHUTENEHOTO PACCMOTPEHNS 00palleHus.

3.2.3.7. B cnyuyae BO3BpaTa IpoeKTa OTBETa WCIIOMHHTENL B 3aBHCHMOCTH OT
OCHOBaHWH BO3BpaTa 00s13aH YCTPAHUTh BBISIBIEHHbLIE HAPYIIEHHU.

3.2.3.8. Pemenve 00 OKOHYaHMM paccCMOTPEHUs OOpamleHHs PHUHHMAET
PYKOBOAMTEb, IPOBOIUBIIHIL TPHEM.

ObpameHne cUHTaeTcs pPAcCMOTPEHHBIM, €CIIM  JaHkl OTBETHl Ha BCe
ITOCTABJIEHHEIE B HEM BOIPOCHL, IPUHATH HEOOXOAUMEBIE MephI, IaH HCYePIIBIBAOIIN N
[MUCEMEHHEBIH OTBET I'PaXKAaHUHY.

3.2.3.9. CrheumanmucT, OTBeTCTBEHHBI 3a paboTy ¢ KoppecloBueHIHeH,
HapaBiAeT IPaXIaHUHY MOAIMCAHHBIE 0TBeT. Ilo KenaHWIO TpaxIaHHHa OTBET Ha
obOpamenre MOxeT OBITh BPYHeH JIMYHO, OTIPABJIEH IO TTOYTE, 3JeKTPOHHON HOUTOl,
dbakcom.

3.2.4. Odopmaenne e N0 YCTHBIM 00paHIeHHAM rpaskaan.

3.2.4.1. CrenmanucT, OTBETCTBEHHEIH 3a paboTy ¢ o6palleHHAMY IpaxiaH,
(GopMurpyeT KapTOTeKy Mo OOpaleHusM IpaXkIaH Ha JIHYHBIH [pueM, BHOCHT B 6a3y



NAHHBIX CHCTEMBI JJIEKTPOHHOIO NOKYMEHTooOOpoTa MH(POPMAIMIO O 3aABHTENE H
Teme oOpalleHus.

3.2.4.2. ObpamueHus rpaxiad, OTBETHl HAa HHX, HOKYMEHTHI, CBA3aHHBIE C HX
paccMoTpenreM, (HOPMUPYIOTCS OTBETCTBEHHBIM CIIEITHATMCTOM B COOTBETCTBHH C
YTBEPXKICHHON HOMEHKIATYPOHR Je.

Bece noxyMmeHTE, co3maHHBIE B pe3yibTaTe WCHOJNHEHHs oOpalledus
(oOpalieHue, yBeNOMIJEHHs, 3alpOCHl, OTBETHl HA 3alIPOCH], COMNPOBOJUTENLHBIE
IIHCEMa, OTBET 3aABUTEINIO), NOKHEI ObITE cpopmuporansl B UC3/I uepes cBA3aHHLIE
IPOUECCHl ¥ OTCKAHHPOBAHEL, 33 MCKIOYEHUEM BHYTPEHHHX JOKYMEHTOB, KOTOPEIE He
CKaHUPYIOTCH.

CriermanucT, OTBETCTBEHHEIH 3a paboTy ¢ OOpalleHHsIMHI rpakiay, GOpMHPYET
Jeno po obpallieHHI0 TpaXIaHWHA, Kyla MONIIHBAKOTCS BCE MaTepHalbl II0
PACCMOTPeHHIO OOpallleHHsa, B TOM HYHCJe oOpalleHue, IIOpydYeHHsS PYKOBOAMTEN,
CIpPaBKU, YBEAOMIEHNS, 3alPOCH]l, OTBETHI Ha 3alpOChl, COMPOBOANUTEILHEIE HUCHEMA,
OTBET 3a3BHUTEIIO.

B cucTeMy 3JIeKTPOHHOrO HOKYMEHTOO0OpOTA4 3aHOCATCA BCE JaHHEBIE O
HONY4EeHHBIX OTBETaX M IMPHHATHIX JODKHOCTHBIMHY JIMIAMH PEIICHUAX, B TOM YHCIIE H
JOIIOJIHMTENBHEIE CBeIEHHS, IIOCTYIIUBLINE 10 OKOHYAHUH PACCMOTPEHHS 00paIiieHns.

B caydae paccMOTpeHMs TIOBTOPHOTO  OOpallieHWss WIM  IIOSBIEHHS
JOMOIHUTENBHBIX JOKYMEHTOB OHU IIOJUIMBAIOTCS K ATy ¢ IEPBUYHBIM 00palleHHeM.

HOKYMEHTEI B €)X PacnoiararoTcs B XPOHOIOTHYECKOM IOPSIKE.

CdopMupoBansele jesa NOMELIAIOT B CHENMANbHBIC IalKHA U XPAHEHHS B
TEKYIIEM apXHBe, TIe PaclionaraxTcs 10 JaTe MOCTYIIEHNU.

Ilo HcTeyeHHH CPOKOB XpaHEHHUS B apXMBe YCTHEIe 00pallieHHS M MaTepHais! 10
UX DAacCMOTPEHHI0 B COOTBETCTBHM € 3aKIIOUeHUEM SKCIEePTHOH KOMHCCHH
YHHYTOKAIOTCS B IOpAIKe, YCTaHOBIeHHOM MHCTpyKuMeH o Ieonpon3BOACTRY.

3.3. Hcnonnenue MyHMUHNAIbHOH (YHKOHH @O  paccMOTpeHHIO
obpamennii, NOCTYNHBIUHX N0 NpaAMoOH TeeoHHOH CBSI3H ¢ PYKOBOJXHTEISIMH,
yKa3aHHLIMH B nyHKkTe 1.3. PernamenTa.

3.3.1. Ilpuem obpameHu#l rpakaaH Mo NpsMod TeneoHHOR CBi3M (mamee —
npsaMas JHMHHA) OpefHa3HaueH Ans ofpalieHuit rpakiad B afMHHHCTPAIHIO TOpoja
YailKOBCKOTO ¢ YCTHBIMM NPEAIOKCHUIMHY, 3asBISHUIME U Xano0aMHy 10 TeKyLIHM K
TEPCHEKTUBHBIM BONPOCAaM XO3AHCTBEHHOH, COLMANbHOM W KyJILTYPHOH IKH3HH
YallKOBCKOI'0 FOPOJICKOr0 OKpPYTa.

[IpreM 1o mpsAMO¥ MHHHH NPOBOIST PYKOBOAMTENH, YKa3aHHEIE B IyHKTe 1.3.
Pernamenra.

3.3.2. Ilpuem oOpamieHUd 10 OPSIMOH JIMHHHA IIPOBOIMTCS B COOTBETCTBHM C
rpa@uKOM, YTBEPKAAeMbIM INaBol ropoja YafKOBCKOro — riiaBoil agMHHHMCTPALEY
ropona Yaftkorckoro.



CoctaBnenne rpaduxa, OpraHuzammsd MNOpPsSMBIX JHHAM, CBOEBPEMEHHOe
OIIOBEIEHUE Tpa)kAaH O JaTe M BPEMEHM HX HPOBENEHHS OCYLIECTBISETCS Ipecc-
cinyx00# agMuHECTpauy ropona YaiKoBCKoro.

Konrtpone 3a BeImosHeHMeM rpaduKa [POBENCHMS  UpSIMBIX  JIHHUHA,
IO/IrOTOBKOM 0bo0aroiux uHpOopManui 1 HampaBieHUe UX B CPeACTBa MacCOBOH
HH(pOPMAIIMH BO3NIaraeTcsa Ha npecc-clyk0y amMUuHUCTpauyy ropoaa YafKkoBCKOTO.

Metoauueckoe PyKOBOACTBO B OGOpMIEHHH IOKYMEHTAIMH, PErucTpanyy
obpallleHr#, TOCTYNUBINEX I10 IPIMOH JIHHHH, OCYIIECTBISLET YIIPAaBIIeHHE eIaMH.

Heaonpon3BOACTBO N0 OOpalleHusM TpakIaH MO TUpAMOM JUHHU BeleTcs
CEXpETapsIMH PYKOBOAMTENEH, IIPOBOISLIHX IPAMYHO JIHHHIO.

3.3.3. K perucrpauuu npuHHUMaioTcs Bce obpamenus skurteneit Yalikorckoro
FOPOJACKOr0 OKPYra M HHOTOPOJHUX TpakaH, IOCTYIHBIINE IO NMPAMOR THHHUH.

OOpammesus TpaxaH, IOCTYIHBIIME [0 NPIMOH JIHMHWH, PETHCTPUPYIOTCS B
nenb nocrymienus B MCO/I.

B cooreetctBum ¢ pernamentoM nporecca CIIJ] 22.1 «PaboTa ¢ mACEMEHHBIMH
U ycTHRIMEH obpamenusMu Tpaxznad MCO]Jl» mpH perucTpanmy B 3JIEKTPOHHVIO
KapTO4Ky oOpallleHus FpakJaHuHa BHOCHTCS CIEIYIoMas HHPOopMalus (3amoIHsII0TCs
T0JIs):

nata oOpallleHHus;

JlaTa NOCTYIUIeHHs o0palleHns;

BUJL 0OpaleHus;

THI OOpaleHs;

yCTHOE obpalenue;

oTKyna nmoctynuio ( ykasviBaercs «IIpsamas tenedornas JUHUS );

3assBUTEND;

OyKBEHHBI WHHEKC PerucTpaldoHHOro Homepa (nepsas Oyksa daMunuu
3asiUTeNs/HoMep KabuHeTa PyKOBOAMTENS, HPOBOAMBINErO IPIMYIO JIHHMIO),

KaTeropus 3asBUTE;

PEeruoH;

azpec;

paccMoTper;

TEMATHXA;

KpaTKoe collepkanue obpallenns;

CPOK HCHIOJHEHHA 00palieHus;

DeATeNbHOCTD (HeoOsA3aTenbHoe sl 3aMONHEHHs TI0Ne);

1enb (HeoOs3aTebHOE A1 3alIOIHEHHS TI0JIe);

nepBHYHOE obpaleHue;

HOMEHKJaTypa AeJ 3a I'of;

WHIEKC JeJia 10 HOMEHKIIATYpe JIelT;

cnocob J0CTaBKH.



3.3.4. dns onepardBHOrO pelleHHs TNOCTaBICHHBLIX BOMPOCOB M IPHHATHS
pelleHns] CeKpeTaph PYKOBOIUTENS, MPOBOMBLIIErO NPSMYIO JIMHHIO, obpamaerca B
CTPYKTYPHEIE noapa3neneHus aJIMHHHUCTPALAH ropoaa YHalikoBckoToO,
MYHHLIWIAJbHBIE NPeAIpHATHS, YUpeKIeHHs, WHBIe OpraHu3alliH, PaclloNoKeHHBIE
Ha TEPPUTOPHH YaHKOBCKOIO TOPOACKOrO OKpyra, W Mpeaiaraer pazobparscs B
CUTYallHH He3aMeATUTEeTRHO.

3.3.5. B cinyuae HeoOXOIMMOCTH MONYYCHHS IOMOJHHUTENBHON MHQOPMALHH,
IIPOBEPKM COCTOSHUSA JeJ Ha MecTe, a TakKe Halnuuusg 00beKTUBHBIX IPHUUH, KOTOPEIE
He MO3BOJAIT PELIUTE BOIIPOCH B OIIEPAaTHBHOM IIOpAIKe, 0OpallleHHs HalpaBiIdIOTCs
I PacCMOTPEHHS W pas3pellleHHss B CTPYKTYpHBIE TOApa3feNeHHs, OTPAacieBhIS
(byHKIMOHANBHBIE) OpPraHsl agMUHHCTpalK ropoia Ya¥KOBCKOr0O B NHCHEMEHHOM
BHIE U CTABATCHA HA KOHTPOIb.

3.3.6. OTBers! rpakiaHaM Ha uX oOpalleHus, IOCTYIMBUIAE [10 TPIMOH JTHHWH,
MOTYT OBITH JIaHBl KaK B YCTHOH (Mo TenedoHy), TaK M B NMHCBMEHHOH ¢opme. Ilo
KENAHWIO TpaXKJAaHKHa OTBeT Ha obpanieHue MOKeT OBITh BpyYeH JIMYHO, OTHpPaBieH
110 I10YTE, 3IEKTPOHHOR NOYTOH, paKkcoM.

3.3.7. Cekperapk pyKOBOOUTENS, IPOBOIKUBIIETO IpHEM 00pallleHui o MpsamMoit
JWHHM, 3aHOCHT B CHCTEMY 3JEKTPOHHOIO HDOKYMEHT00DOpOTa BCE MaHHBEIE O
MOJIYYCHHBIX OTBETAX U MPUHATEIX JNODKHOCTHBIMHE JUIIAMH PEIIEHUSX, B TOM YHCIE U
IONOHHTENBHEIE CBeIeHUS, MOCTYIMBIIKE 10 OKOHUYAHHH PACCMOTPEHHs 00parieHus.

3.3.8. KoHTposar 3a HCIONHEHHEM OOpalleHH#l TIpaXJaH, NOCTYIHBIIMX IIO
IpsAMOM{ JIMHWH, OCYILECTBISETCS PYKOBOIHMTEIIMH, MO HX [OPYYEeHHIO —
CEeKpeTapsIMH.

CHaTe ofpaltienns, NOCTYIMBINNE TI0 IPSAMOH JTHHHEH, ¢ KOHTPOJI HMeeT IIPaBo
PYKOBOJUTENb, IPOBOAUBIIHY NPAMYIO JIMHUIO.

3.3.9. Cekperapu pykoBoguTeleH BeIyT aHaIUTHYECKyI0 paboTy 1o
oOpallleHHsM I'paxAaH, TOCTYIHBIIHM II0 IPSIMOR JTHHHH.

AHanu3 OpoBOAMTCH exeMecsuHo. MHQpOpMAIMOHHO-aHANUTHYECKUE CIIPABKU
HaNpaBIIIOTCS B YIIPaBJIeHNE JETaMH.

3.4. llopsigoxk H (popMbl KOHTPOJIS HCIOJHEHHSI MYHHIHNANBHOR PyHKIHH.

3.4.1.Tekymuii KOHTpPOIbL 3a CODNIOJEHHEM II0CIEeNIOBATEIFHOCTH NEeHCTBHA,
OIlpeleNeHHBIX aIMUHHCTPATHRHBIMHA npoueaypaMu o HCTIOTHEHUIO
MYHHIUNANBHOR  (QYHKUMM ¥ TPUHSTHEM  pelleHMH  OCYWIECTBIIETCS
PYKOBOJUTENSAMH, YKa3aHHEIMA B HOyHKTe 1.3. Pernamenta, myteM mDpOBeleHHS
NPOBEPOK COOMIOACHUS U UCIIOTHEHNS NeHCTBYIOIEr0 3aKOHOIaTeNbCTRA 110 paboTe ¢
obpaileHUsIMHU TpaKaaH.

Cexperapy | paz B He#emo OCYILIECTBIAIOT TEKYIIMH KOHTPONE 3a
WCIOJIHEHHEeM oOpalleHuil, HaXOSIUXCs Ha KOHTPONE Y PYKOBOIUTENS, TOTOBAT
HAIlOMMHaHUS MCIOIHUTENSIM ¢ UCIOoJb30RaHHeM Bo3MoxkHocTelr MCO/] (mocTpoenne
oTyeTa «Pe3omonun Ha KOHTpoOIe).



3.4.2. KoHTpoNb 32 IONHOTOH M Ka4YeCTBOM HCHOIHEHUS MYHHIHUITATLHOMN
GYHKIIMM BKIIO4WaeT B ce0s BhIABIEHHE U YCTpaHEHHWe HapYILeHWH INpaB rpaxiaH,
paccMOTpeHUe, IPUHATHE PEeIleHUH U NOACOTOBKY OTBETOB Ha oOpallleHUs TpaxkiaH,
coliepkalliye Kanobrl Ha pelieHnd, qeiicTBus (be3neiicTBHe) TOMKHOCTHBIX JIHLI.

3.4.3. IloMuMO TeKymIero KOHTpPONS MCIONHEHWS MYHUIMNANbHOW (QYHKUMH
yIpaBleHHMeM [elaMH OCYIUECTBIAIOTCS IUIAHOBBIE M BHEIJNAHOBBIE IIPOBEPKH
IIOJIHOTHI B KAUeCTBA MCIIOIHEHMS MYHHLMITATIBHOR (YHKIWH.

1InaHOBBIC MPOBEPKH OCYLIECTBISAIOTCS HAa OCHOBAHWUM IOJYTOJOBBIX HIIH
I'OZOBBIX IIJIAHOR paboTel. BHennaHoBbIe - 10 KOHKPETHOMY OOpallleHHIo MPaX TaHHHA.
[Ipr mpoBepKe MOTYT pacCMaTpUBATLCS BCE BOIPOCHI, CBSAZaHHBIE C HCIIONHEHHEM
MYHULHOAIBHOH (YHKIMH (KOMIUJIEKCHBEIE WPOBEPKH), HIK OTHETBHBIE BOMPOCH
(TeMaTHIEeCKHE MPOBEPKH).

3.4.4. Ilo pesyneraraM IIPOBEJEHHBEIX IIPOBEPOK B CAYy4ae BBLIABICHUS
HapylUIeHUA NpaB IpaxkaaH MOXKET OCYILIECTBIATHCS NPHURBICUCHHE BHHOBHBIX JIHI K
OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOAaTenbcTBOM Poccuiickoil Penepannn.

VYnpaBneHue fenamMy BIpaBe BHOCUTh NPENJIOKEHUA IaBe ropoaa Yalikorckoro
— TriaBe aJMUHHCTpalMd ropoga YaWKoBCKOrO O IOOWIPEeHHH pabOTHHUKOB 3a
Ka4eCTBEHHO BBIIIOJIHEHHYIO PAbOTY IO PACCMOTPEHHIO 00pale i rpaskKaaH.

3.5. OTBeTCTBEHHOCTE 32 HCIIOJIHEHHE MYHHIIUNARBHOH (PYHKIHH.

3.5.1. Coemumanucrel, ocyllecTBAfOMIHE paboTy ¢ OOpalleHHsIMH Ipa)iaH,
HEeCyT IePCOHAIbHYIO OTBETCTBEHHOCTE 32 BEIIIONHEHHE TPeOoBaHuH, yCTAHOBIEHHBIX
DenepanpHeIM 3akoHOM oT 2 Masg 2006 r. Ne 59-03 «O nopsake paccCMOTpeHUS
obparnenunii rpaxxaad Pocculickoit enepanun».

IlepcoHaneHas OTBETCTBEHHOCTH MOIDKHOCTHBIX IJIHIl 3aKpemiseTcs B HX
TOJKHOCTHEIX HHCTPYKIIHSAX B COOTBETCTBHH C TpebOOBaHUIMH 3aKOHOAATENbCTRA.

3.5.2. PyKOBOOUTENb HECET NEPCOHANIBHYIO OTBETCTBEHHOCTE 32 MPaBUIBHOCTD
OTIpeAeNieHHs] HENOCPEACTBEHHOTO HCIONHUTENs IO PacCMOTpPEeHHIO oOpalleHus,
HaJMYWe OCHOBAHUM ANsI MPHHSTHS penleHus 00 ocTaBleHHu olpalieHus 0e3 oTBeTa
WIM TIpEeKpauleHuy IEepenucKy, COOJIONeHHEe CPOKOB paccMOTpeHus oOpalueHus,
KOMIIETEHTHOCTh IONNIACHIBAEMOT0 OTBETA.

3.5.3. Cexperapu pyKOBOAWTENEH HeCyT IEpCOHANBHYIO OTBETCTBEHHOCTE 3a
OpraHU3alMI0 B KOHTPOJNb HCHONHEHHS MOpydeHHH pYKOBOOUTeNeH, ITaHHBIX IO
PaccMOTPEHUIO O0paleHuit rpaxiaH.

3.5.4. HenocpencTeeHHbIi HCIIOIHUTENb HeceT IEPCOHANBHYIO
OTBETCTBEHHOCTh 32 OOBEKTHRHOCTh ¥ BCECTOPOHHOCTE PACCMOTPEHHS OOpallieHHs,
cOOMIOAeHNE CPOKOB pAcCMOTpeHHs OOpallleHHs, CBOEBPEMEHHOCTE MPOIJIEHHS
CPOKOB paccMOTpeHHst oOpallieHHs, VyBeHOMJIEHHS 3asfBHUTENeH, COIepikaHue
TIOACOTOBJIEHHOTO OTBETA.



3.5.5. OTBeTCTBEHHOCTE 3@ CBOEBPEMEHHOE paccMOTpeHHe oOpallenui,
NIOCTYNUBLUINX Ha JMYHOM IIpHeMe TpaxIaH, BO3NaraeTcs Ha pPYKOBOJWTENeH,
IPOBOMBILINX IPHUEM, a TaKXKe UX ceKxpeTapeli.

3.5.6. HauanbHUK ynpaBieHus JelaMyi HeceT OTBeTCTBEHHOCTh 3a OpTaHU3allHI0
H OCYUIECTBJIEHHE KOHTPOJS 38 YCTAHOBNEHHBIMY CPOKaMH PacCMOTpeHHs o0parineHuit
rpaKaaH.

3.5.7. CreumanucTt yHOpaBleHHs [eNlaMH, OTBETCTBEHHBIH 3a paboty c
oOpallleHHIMH TpakKiaH, HeceT OTBETCTBEHHOCTH 3a CBOEBPEMEHHYK) PErHCTPAaIHio
oOpallleHust, aHajiM3 IIOCTYNMBIIMX B anpec IJlaBbl ropojga YalKOBCKOrQ — IJaBbl
anMUHHCTpauuu ropoma YalikoBckoro  obpamieHuit, odopmieHue Jen 10
o0paleHuIM.

3.6. Ananu3 u 06001IeHHe BOIPOCOB, HOAHHMAEMbIX B 00 pallleHUSX.

3.6.1. B paMkax KOHTpons 3a COONMIOZEHHEM MOpsAKa PAacCMOTPEHFs
o0pameHsi HOPOBOOWTCS aHaNHW3 [PHYHH HapyLIeHHS [OpSAKa W  CPOKOB
paccMoTpeHHus obpalieHnil rpaxknad. HauyanesHHK ynpaBleHUs AenamMu paspabaTeiBacT
IIPEIJIOKEHNs 10 YCTPaHEeHHIO IPUYHH HapylIeHHs NOpsaKa U CPOKOB PacCMOTPEHHS
oOpaimeHEd rpaXkaaH H eXeMeCidYHO IOBOJHUT 1O CBEACHHUS 3aMECTHUTENsl TIJIABEI
anMHHHUCTpaIu ropona YalKoBCKOTro, pyKOBOIUTENS alliapara.

3.0.2. Anpanutudeckas pabota no odpallleHHIM IpaxaaH BeIETCd YIpaBIeHHEM
IenaMy, a TaiKe CHelHaldcTaMéi CTPYKTYPHBIX M[OApa3feseHul, OTpacieBBIX
(pYHKIMOHAIBEHBIX) OPraHOB aqMUHUCTPAINH Topoaa YalKOBCKOT0, OTBETCTBEHHBIMU
3a paboTy ¢ oOpalleHuAME TpaXxIaH.

3.6.3. Apanyu3 NOCTYNMBIIMX B agpec INaBel ropoga YalKoBCKOTO — IJIaBHI
aJMHHECTpalMyd ropona YalikoBckoro obOpameHunft (xapakTep obpaleHuH,
CTATHCTHYECKHE NaHHble, OHUHAMMKA I10Ka3aTelleH) HpOBOIUTCS eXKEeKBapTalbHO C
HCIIOJIBb30BAHHEM BO3MOXKHOCTEH CHCTEMEI 3JIEKTPOHHOr0 JTOKYMEHTO000poTA.

B 3THX Uendx CTPYKTYpHBIe MOApasfeleHus agMUHUCTPaAlUK NPEICTaBIISIOT B
yOpaBieHne JAenaMy HHQOpMAIMI0 O pe3ynbTaTax paccMOTpeHHs obpameHni
rpa)xIiaH.

3.6.4. MadopMannoHHO-aHaNUTHYECKHEe CIPAaBKH HaNpaBislTCA TaBe ropoaa
HalikOBCKOro — riage aAMUHUCTPAMH ropoia HafiKoBCKOro exxXeKBapTallbHoO.

3.7. Ilopanok oG:xkanoBanusi JAeficTBui (Oe3neiicTBHA) M pelIeHHIA,
OCyILIeCcTBJIsAeMbIX (IPHHATHIX) B X0/1€ HCIIOJHCHHS MYHHIHIAJABHOH QyHKuM.

B  coorBerctBMM co cratee 218 Kopmekca — aaMHHMCTPaTHBHOIO
cymonpousBoicTBa Poccuiickoli ®Depepanmy rpakJaHud BupaBe 00paTHTBCE C
xanoboil Ha nelicTBud (pelmieHMs), HapyllalOUl@e €ro mpaBa # CcBoOOABl, nHbO
HEIIOCPEICTBEHHO B CyJ, JUOO K BHIIIECTOAIIEMY B MOpPANKe MNOAYHHEHHOCTH
rOCYNapcTBEHHOMY OpraHy, HMCIIONHHUTEIBRHOMY OpraHy TIOCyIapcTBeHHOHM BITACTH,
TOMKXHOCTHOMY JIHITY.



B cooTBeTcTBUH ¢ JAeHCTBYIOUIMM 3aKOHOZATEIBCTBOM OpPraHbl MECTHOT'O
CaMOYIIPaBIeHHs! M WX JODKHOCTHEIE JHIa O00s3aHBl paccMOTPeTh kanody B
TpUALATHIHEBHbI! cpoK. EciM TpaXmaHwHy B yHOBIETBOPEHUHM Kajlobbl OTKa3aHO
WM OH HE IOJYYWI OTBeTa B TeUeHHE TPUIAUATH THeW co JHA ee MoIaud, OH BIpaRe
oOpaTtuTbes ¢ xamoboi B Cyn MO MeCTy JXUTeNbCTBA IpaXHaHWHA HIH MecTy
HaxOXIEeHUS OpraHa MECTHOIO CaMOyIIPaBJIeHUS.



IMpunoxenne 1 x PernamenTy
paccMOTpeHHus 00palueHHH rpaXaaH B
AIMHHHCTPALHHK, CTPYKTYPHBIX
HIOJIpa3IeICHISIX, OTPACIEBHIX
(QyHKITHOHATBHEIX) OpraHax
aJIMHHECTpalKH ropona YalkoBcKoro
POPMA
NHCbMEHHOro 00pamens FPaskIaHHA

AIMUHHCTpaLKs ropoaa YaKOBCKOro
(nmubo ®.M.O. 10MKHOCTHOrO AHIA
afMUHUCTpaly ropoja Yakosckoro)

O .M.0. zagsuTENd MOJHOCTHIO

B POOHUTECIBHOM HaACHe,

IPOKHUBAKOIIETO TIO aIpPeECy:

(IOYTOBKI afpec 3asBUTENS, Ha KOTOPEIH

IOJKeH OBITH HalpaBlIeH OTBET, NUO0 aJpec NIEKTPOHHOH [10UTH)
KOHTAKTHBIN TenedoH :

(npu cornacuu 3asABUTENA)

3asBleHue (IpPeNIoKeH e, Kanoba)

(TekcT obpameHus (H310KEeHNHE CYTH) THIIETCs B IPOH3BOILHOH dopme)

IIpunoxenne:
(mpH HeoOXOAUMOCTH)

JlaTta HarucaHus

JIM9HAs MOAIHACDH 3aABHTEIIA



Hpunoxenue 2 x Pernamenty
paccMOTpeHHs obpalleHnH rpak/iad B
AIMHHHCTPaIUH, CTPYKTYPHEIX
MOIpazIeleH X, OTPACIEBBIX
(QYHKUIHOHANBHBIX) OpraHax
aIMUHMCTpaluy ropona YattkoBckoro

IJEKTPOHHASA ®OPMA OBPAILIEHUA
JJEKTPOHHAS ®OPMA OBPALIIEHNSA

Bamn ®amuug
Ums OryecTtro
(X10THOCTBIO) :
TTouToBeiit anpec:$
Tenedom:
E-mail:”

Cdepa Bamei [Ipennaraetrcs BEIOpATh M3 BHINAJAIOMIETO TIEPEYHS
padoTHl, yueOHL:
Bam BospacT:

Tema Bonpoca; [Ipeanaraercs BeIOpATEH U3 BHIIANAIOMIETO NePEYHs
Bormpoc:

[Ty6mukoBaTh —

OTRET! : Ha, ny0nHuKoBaTh

Otreer MoXeT Bomnpoc u otBeT

OBITH

OIyDIHKORAH Ha
caliTe BMecCTe ¢
TEKCTOM BOIIpOCa.

COT'JTACHE HA
OBPABOTKY
IMEPCOHAJIBHBIX
JAHHBIX *

o8 Haskumas Ha
KHOTIKY
«OTIpaBUTEY, 5
Ja10 corjiacue Ha
0bpaboTky
NEPCOHANLHEIX
JaHHbIX

Texer coobmenns:*

- obszaTenbHBIE A4 3alIONHEHKHd IO0J, IIPpH HE 32alN0JHCHHH 3THX nose# BOIIpPOC
PETHCTPHPOBATLCI H pAacCMaTPHBATLCA HE 6}’,[[6'[‘.



